¥ CBEP BAHK

Konx 120211041/3

Hannas ghopma npumensiemes ons Hpeonpusmuil, 3aka04aioumux 002080p HA YCI0GUAX nYOauuHblx mapugos (c
yuemom Hoswvix mapugos)*

YCJOBUSA MTPOBEJEHUSA PACUETOB 110 OIIEPAIIAM OIIJIATBI TOBAPOB/YCJIYT HA
YCJOBUAX ITYBJINYHBIX TAPUPOB

B nacrosmux YcnoBusax IMPOBEACHUA PpACUCTOB IO ONE€paAlUAM OIIAThL TOBapOB/yCJ'IyT (z[anee — yCJ'IOBI/IH), 3asBICHUH
O MPUCOCANHCHUN U JOKYMEHTAX, CCbUIKU Ha KOTOPbLIC JAIOTCA B HACTOALIUX yCJ'IOBI/IHX, HCIOJIB3YIOTCA CJICAYIOMINEC
TCPMHUHBI, UMCIOIIUEC ONPECACTICHHOC HUXKC 3HAYCHUC.

1. OCHOBHBIE TEPMHHbI

1.1. Asrtopusaunus — npouexaypa 3amnpoca IIpexnpustuem paspemenns ot banka nim WHOTO IOPUIUYECKOTO JINIIA,
JeicTByromero oT nMeHn banka, Ha nposenenue Omneparnyu u nosydeHus orBeta. OTBEeT Ha 3ampoc copepxut Kox
ABTOpH3anMu IM00 OTKa3 B €0 MPEAOCTaBICHHN.

1.2. AKTHBHBIA DJeKTPOHHBI TepMHHAJN/CMApPT-TePMHHAT — 3aperUCTpUpoBaHHBA B banke wu
MOATOTOBJIEHHBIN K SKCILTyaTaluy DJIEeKTPOHHBIN TepMuHan/CMapT-TepMHUHAI, He 3a0J0KMPOBAaHHBIA X0Ts OBl | neHb
B KaJICHAApHOM MecsIIe.

1.3. Bank - [Iyonuunoe akipionepHOe o0mmectBo «Coepbank Poccum» (ITAO ChepbaHK).

14. bankoBckas kapra (Kapra) — BoimynieHHOe baHKOM-DMHTEHTOM »JJIEKTPOHHOE CPEICTBO IJIaTexka C
norotunoM IlnatesxHoit cuctembl, ¢ oMolbio kKotoporo ITokymarens coBepmiaer omary ToBapoB/ycinyr B MOJb3Y
[Mpennpustus. s coBepmenuss Onepaunii Kapra mMoxxer ObITh mpencTaBieHa Ha (U3MUECKOM HOCHUTENE, IyTeM
yKa3aHus €€ PEeKBU3UTOB, a TAaKXe uUepe3 MOOMIBHOE YCTPOHCTBO, KOTOpoe mo3BosseT Ilokymaremro coBepiuaTh
OTIepaIHy M0 TEXHOJIOTUH OECIIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Masoro paauyca aericrsust (NFC). [lepeuens Kapr,
npuanMaeMsix K omiate B TCT mpusenen B I[lopsinke mpoBezeHust omepauuii B ToproBo-cepBHCHBIX TOYKax/Ha
Pecypce, pasmemennom Ha OdunmansHoM caiite banka.

1.5. BaHKOBCKMii CUeT — pacUeTHBII CUET, OTKPHITHIN [IpenpusITHIO HA OCHOBaHUH JOrOBOpa OAHKOBCKOTO CUETA.

1.6. Bank-3kBaiipep — KpeauTHas OpraHU3AINSA, SIBIIIOMIASACST YIACTHUKOM [IIaTeXHOH CHCTEMBI, OpraHU3yIoIIas
TOYKM TpHEMa OIUIaThl TOBapOB/YCIYT M OCYHICCTBIISIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OMEpAIlHii, CBSI3aHHBIX C
BBHITIOJTHEHUEM pacdeToB 1o OnepanusiM, COBEPIIEHHBIM B 3TUX TOUYKaX. baHKOM-AKBalipepoOM B TOM UYHUCIIE BHICTYIAET
bank.

1.7. BaHK-DMMTEHT — KpeIWTHas OpTraHu3allys, SBISIONIAsICs y4YyacTHUKOM IlmaTexHOW CHUCTEMBI H
ocyliecTBIstomas amuccuro Kapr.

1.8. BuoMerpu4ecKHii MeTON MIACHTH(UKANNHN® — YCTAHOBJIEHUE JIMYHOCTH JlepiKaTess KapThl ¢ MPUMEHEHHEM
TEXHOJIOTMH PACTIO3HABAHHS OMOMETPUYECKUX JaHHBIX HIa JepikaTens KapTol® Ha BuotepMuae.

1.9. buomerpuueckuii Tepmunan (buorepMunan) — DIEKTPOHHBI TEPMHUHAT, OCHANICHHBIA OHOMETPUYECKIM
CEHCOPOM JUIsl CKAHMPOBAaHHSI OMOMETPHYIECKUX JAHHBIX JUNa JlepkaTerst KapThl.

1.10. Benmop — pa3pabOTYMK TPOrpaMMHOTO  OOECIHEYEeHHs, CHUCTeMHbIH uHTerparop ((dusuueckoe
JMLO/IOPUIMYIECKOE JIMIO/MHANBUIYANIbHBIH TPEeIIPUHAMATEIb), OKa3bIBAIOLUIMH YCIYyrd 10 IMOAKIIOYCHUIO |
TEeXHHYeCKoMy conpoBoxaeHuio QR-kona ms [peanpusituii. B pamkax Hacrosiero JloroBopa Benmop moxer:

e uMeTh ¢ baHKOM JOTOBOpHBIE OTHOIIEHHS Ha Pa3paboOTKy mporpaMMmHoro otecmedeHus. CHHCOK TaKHX
BenyiopoB ony6nukoBan Ha OdununanbHoM caiite baHka.

® OCYIIECTBIISITH CBOIO JIESITEILHOCTH O€3 IOTOBOPHBIX OTHOLIEHUH ¢ baHKOM, Ipu 3TOM NEeHCTBHS TaHHOTO
Bennopa bankoMm He periaMeHTHPYIOTCS ¥ HE KOHTPOJIUPYIOTCS.

1.11. Bo3Bpart nmjare:xa — onepanys, HHUIIHpyemMas bBaHKOM-3MHUTEHTOM B COOTBETCTBHUH ¢ MpaBmiiamu [ lnmaTexxHoi
CHCTEMBI U OCIIapHBAIOIIAs TpebsiBIeHHyI0 bankom-3kBaiipepom omnepanuto (Tpansakuunio). Pesynbrarom oneparnyn
«Bo3Bpat miarexa» sIBISETCS CIIUCAHKE AEHEXKHBIX CPEACTB cO cueTa banka-skBalipepa u 3a4lCIeHNE TAKUX CPEACTB
Ha cueT baHka-omMuTeHTa.

1.12. Jlepxatenb kapThl (depxkartennb) — [lokynarens — gusndeckoe Juio, Ha uMsi kotoporo Kapra BblnylneHa
Bankom*.

! [IpumensieTcst B paMKax MAIOTHOTO NpoekTa s TarapeTana, Sipocnasckoro FOCK, Hoocu6upckoro FOCH

2 Onepauyy ¢ MCTIONB30BaHMEM BHOMETPHIECKOro MeTONa MACHTH(MKAMH MOTYT TIPOBOJIUTBCS TONBKO C MCIONB30BAHMEM KaprT, BBITYIIEHHBIX
TTAO Coepbank

® Ipumennmo Tonbko utst Kapr, Beimymennsix [TAO Coep6ank

* Onepauyy ¢ ucronb30BaHreM BrOMETpHIECKOro MeTONA MACHTH(UKALMH MOTYT IIPOBOAMTECS TONBKO C MCTIONb30BaHeM KapT, BBITYIEHHBIX
TTAO Coepbank



1.13. loroBop — [loroBop Ha NpOBEICHUE PACYETOB 10 OIEPALMSIM OIUIATHl TOBAPOB/YCIYT Ha YCIOBHUAX IyOIMYHBIX
TapudoB.

1.14. JIokyMeHT mo omepamuu — JOKYMEHT Ha OyMa)XHOM HOCHTENIC WIH B JJIEKTPOHHOM BHUAE, SBIISIOMIANCS
OCHOBaHHEM JJISL OCYIIECTBIICHUS pacyeToB 1o OnepanusiM.

1.15. 3asBienue — 3asBIiCHHE O NPHUCOCAMHEHWH K YCJIOBUSM IIPOBEICHUS PacyeToOB IO ONEpauusM OIUIATHI
TOBapOB/YCIIYT Ha YCJIOBHAX IyONMYHBIX Tapu(oOB, a TaKXKe 1Mo BeIOOpY [Ipeanpuarus k YCiIoBHsSM B3aUMOACHCTBUS
CTOPOH NPH MOJIKITIOYECHUH yCIYTH KPEAUTOBAHHS (U3MUECKUX JHI[ JJISI OIUIATHl TOBApOB W/MIIHM YCIYT Ha 0a30BBIX
YCIIOBHSAX, cocTaBieHHoe 1o (opme banka. JlanHoe 3asBieHne ucnonsdyercs mis [IpennpusTuii, He UMEIONINX C
BaHKOM TOTOBOPHBIX OTHOIICHUH 110 SKBaWPHUHTY B TeUCHHE 3-X (TpeX) MeCsIeB J0 AaThl 3akirodeHus JJoroBopa.

1.16. 3asBieHue 00 HW3MEeHEHMHM YCIOBUH — 3asBIeHHE O NPHUMEHEHUHM YCIOBHH IPOBEINCHUS pPAcyeToB IO
oIeparysM OIUIaThl TOBAPOB/YCIYT Ha YCIOBHSX ITyOJIMUHBIX Tapu(oB, cocTaBieHHoe 1o Gpopme banka.

1.17. Kopn aBTopu3anuu — OyKBeHHO-IIN(PPOBOI KOJ, MOATBEPKAAIOMINN YCIIEITHOE IPOBEICHIEe ABTOPH3ALINH.

1.18. KourpoabHo-kaccoBasi TexHuka (KKT) — mnporpamMMHO-TeXHHYECKHE CpEICTBA H WX KOMILICKCHI,
obecrieunBarOIIe 3amiCh W XpaHEHHE (QUCKAIbHBIX [aHHBIX B (UCKAIBHBIX HAKONUTENAX, (HopMUpYIOIne
(uCKaIbHBIE TOKYMEHTHI, OOECIEUMBAIOIINE TEpeAavdy (UCKaTbHBIX JOKYMEHTOB B HAJIOTOBBIE OpraHBI depe3
orepaTtopa (UCKaIbHBIX JAHHBIX U He4aTh (PUCKATBHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCHTENISIX B COOTBETCTBHHU C
[IpaBWJIaMH, YCTAHOBJIEHHBIMU 3aKOHOAATENbCTBOM Poccuiickoit denepanyuy 0 NpUMEHEHUH KOHTPOJIbHO-KAaCCOBOM
TEXHHKH.

1.19. Jlmynsbiii kaduner TCT Sberbank Mobile POS — GaHkoBckuii NMPOrpaMMHBI KOMILIICKC, B TOM YHCIE
MPEIOCTABISIONII BO3MOKHOCTE 0TOOpaxaTh nH(popmanuio no Onepanusm, COBEPIICHHBIM C HCTIONb30BaHHeM Kapt
Ha MoOunpHOM TepmuHaie (mPOS), a Taxke COXpaHATh U MepecklIaTh Yeku, MonydeHHbIe ¢ MOOMIBHBIX YCTPOHCTB
IIpeanpusitus.

1.20. Moouabnoe npuwioxenue aias [Ipexnpusituii — mporpamMmmHOe obOecneueHne banka, mpemoctaBisiemMoe
pennpusaturo/TCT s coepmenns Onepanuii mo Kapram.

1.21. Mob6uibsHoe npuJo:xkeHue aiasi Jlep:kaTenss — mporpaMMHoe oOecriedeHHe, MCKIIOYHTENBHOE MPaBo Ha
KOTOpOe NpPUHAIEKUT BaHKy, YCTaHOBJIEHHOE Ha MOOWIBHOM ycTpoiicTee Jlepxkarens® (cMapTOH M/MIM MHOE
YCTPOMCTBO, MOJICPXKHUBAIOIIEE YCTAaHOBKY IIPOrPAMMHOTO OOECIeUeHHs) M MPEeIOCTaBISIONIEe BO3MOXKHOCTD
Jepxarento moaTBepkaaTh nposeaeHre Onepanny oriaTsl. MOOWIBHBIMU MTPUIIOKEHUAMHE U1 JleprkaTens sSiBIS0TCS
Mob6unsHoe npmnoxerne «Coep» (MII «Coep») u MobunsHoe nproxerne «Coepdank Omnaiim» (MIT «Coepbank
OHaitey).

1.22. MoouabHoe ycrpoiictBo IlpennpusiTusi — D5JEKTPOHHOE YCTPOHWCTBO (cMapT(OH WIM IUIAHILET),
npuHaexamee [IpennpusTnio, Ha KOTOPOM YCTaHOBJIEHO MoOuibHOE npuitoxkenue uis [pennpusituii.

1.23. Moouabubiii Tepmunan (MPOS) — 31eKTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOWCTBO, MO3BOJISIONIEE C
nomotplo MoOuinbHoro ycrpoictBa [lpeampusTus, Ha KOTOPOM YCTaHOBJICHO MOOWIBHOE NPHIIOXKEHHE IS
IIpeanpustuii, ocymectsiusts npueMm Kapr B TCT nns nposeaenus Onepauuii.

1.24. O6cayxuBamomas KOMIOAHHS — OpTraHU3aIMs, JCHCTBYIOIIAs OT UMEHU M MO MOPYYEeHHIO baHKa B memsx
BEHIIIOJTHEHHUS BO3NOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa QyHKIUA. AKTyalbHBIA TIepeueHb
OO0cnyXUBarOIX KOMIIAHUH pa3Mmemnaercs Ha OdurmansHoM caiite banka.

1.25. Omepanmsi — neiictBue, ocymectBisiemoe Ilpeanpusituem u (wnm) [okynatenem B Tom uucie Onepanust
omatel, Oneparus oTMeHsl, Onepanus Bo3BpaTa.

1.26. Omnepanusi Bo3BpaTa — oInepanus MO Bo3Bpary IIpeanpusrieM JEHEKHBIX CPEICTB IO IMPOBEICHHON
Iokynarenem Onepauuu oruiaTel npu Bo3Bpare/oTkaze [lokynarenem ot Tosapos/ycayr Ilpeanpustus. Onepaiust
BO3BpAaTa OCYIIECTBIISIETCS TOJIBKO ITOCIE MPOBEICHUS DIEKTPOHHON CBEPKU UTOTOB.

1.27. Omnepamus omaatsl — oruiata ToBapos/yciyr Ilokynarenem Ha Ilpemmpusitun/B TCT, ocymecTBisiemas c
ucnons3opanueM Kaptel/eé pexusutos/NFC-kxapTel/QR-kozna/SberPay 8 TCTS/IlnarexHoro cuera ¢ 00s3aTelbHBIM
HpoBeZieHuEM ABTOPH3ALIUH.

1.28. Omepanmsi oTMeHbl — orepanys, BeimoaHsemas [Ipennpustuem/TCT Ha DnexTpoHHOM TepmuHane/Cmapt-
TE€pMHUHANle, C LEIbl0 OTMEHbl ABTopu3anuu. Omnepanuss OTMEHbl ABTOPHU3allMM BBIIOJIHSIETCS A0 NPOBEACHUS
ONEeKTPOHHOU CBEPKH UTOTOB.

1.29. Ornoxennblii maare:xk — Onepanusi OIUIATHI, OCYIIECTBIss€Mas Ha OCHOBAaHHMU IIOJIyYEHHOTO OT
Ipeanpusitus/TCT cooOmieHus, HAMpaBIEHHOTO C WCIOJIb30BAaHUEM OJEKTPOHHOTO TEePMHUHAIA, O HAIWYHH
3apoipkeHHocTH [lokynarens nepen [peanpusitnem/TCT, oka3pIBaroIMM FOCTUHUYHBIE/IPOKATHBIE YCIIYTH/yCIIyTH 110
OpraHU3allK BOJHBIX KPYH30B U T.II., IOCJI€ OKOHYATEIbHOIO pacyeTa.

1.30. O¢unuanbublii caiit Banka — opuuuansHeiil caiit banka https:www.sberbank.ru’.

® Tonbko [epkarens bankosckoit kaptsl [TAO CHepbank
5 [Ipu HANMYMH TEXHUYECKOH BOSMOKHOCTU
7 https:www.sberbank.ru pasmen «KopropatisaeM KinreHTam/Manomy 6ustecy u Uy




1.31. Ilnare:kHasi cHCTeMa — COBOKYIHOCTh OpraHH3allvii, B3aMMOACHCTBYIOIIMX IO mpaBwiaMm IlnaresxHoi
CHUCTEMBI (COBOKYITHOCTbH JOKYMEHTOB, OIPEAEIIIOIIUX YCIOBUS yU4acTHs OpraHU3aluii Ipy OCYLIECTBICHUU NIEPEBOAA
JICHE)KHBIX CPEZICTB, OKa3aHUs YCIIYT IUIAaTEeKHOW MHPACTPYKTYPBI, B3aUMOJCHCTBHS MEKAY YIaCTHUKAMU CHCTEMBI,
B T.Y. IPY IPOBEACHUH ITPETCH3NOHHOH pabOoTHI [0 ONEpaIisIM C APYTUMH OaHKaMH) B LIEJISIX OCYIIECTBICHHS IIEPeBOa
JICHEXKHBIX CPEJICTB.

1.32. IlnarexxHblii cuyeT — OaHKOBCKMII cuer, OTKpHITHIH bankom Ha ums [lokynarens, ¢ MOMOLIBIO KOTOPOTO
[Nokynarens coBepinaet Onepanun, B ToM uncie omnary Tosapos/ycnyr, B TCT. [IpoBenenne Onepannii, oTpakaeMbIX
no ITnatesxxHOMy cdeTy, ocyIiecTBIseTCs ¢ ucnoyb3oBaHueM QR- koxa.

1.33. SherPay® — cepsuc banka, nossonsomuii IIpeAnpUATHIO NPENOCTABIATh JlepKaTelnsM BO3MOKHOCTh
CoBepIIeHHs B aapec Takoro [Ipennpustus Onepauuii oriaTel, IpeIycMaTPUBAIOLIMX ayTeHTUHKanuio epxaTerns:

- B ciydae cosepuienust Onepanuu B TCT — ¢ mcnosib3oBaHHeM BHOMETPHYECKOTO METONA MIAECHTU(HKAIMM Ha
Buorepmunarne®.

1.34. TlosTopsiommecs miaare:kn — Onepanyy OIUIaThI, OCYIIECTBISIEMBIE PETryJSIPHO B TEUCHHE OIPEAEICHHOTO
nepuoga BpemeHu. OcymectBieHne Omepanuil omaTsl Ha Pecypce MOXeT NPOM3BOAUTECS B TOM YHUCIE C
UCrojb30BaHueM MoOwipHOro npwioxeHus ans Jlepxkarens (Bkmowass BbIOOp W u3MeHeHue Jlepikarenem
MHCTPYMEHTOB omuiatbl ToBapoB/yciyr u (win) npekpamenue Jlepxxatenem nposeneHus [IoBTopstomumxcs miaTexen
C HCIOIb30BaHNEeM MoOMIBHOTO MpUIoKeHus 11t [lepxarens).

1.35. IMokynareas — (usnueckoe JHIO, ocyuiecTBistomee Onepauny B Hensix npuodpereHus um Topapa/yciyru
WK BO3BpaTa/oTkaza oT ToBapa/ycimyru

1.36. Iloxkynku B KpeauT — CEPBHUC, IPEIOCTABITIONIIA BO3MOXHOCTH orathl [Tokymarenem Tosapos/ycinyr B TCT
3a cyeT mpenocTaBieHHOro bankom Takomy [lokymatemio kpemura/kpeanta 0e3 meperuiatsl. s mpemoctaBieHus
[NokymarensiM yka3aHHOW B HAacTOSIIEM IYHKTEe BO3MOXKHOCTH, Ilpeampustue 3akmodaer ¢ bankom [loroBop Ha
MOAKIIIOUEHHE YCIIYTH KPEAUTOBAaHMS (DU3UUECKHX JIMIL JUIsl OIUIATHl TOBAPOB W/MIIM YCIYr Ha 0a30BBIX YCIIOBHSX B
COOTBETCTBHH C Y CJIOBUSIMHU B3aMMOJICUCTBHUS CTOPOH MPH MOJKIIOYSHUH YCITyTH KPSIUTOBAHHS (DU3MYESCKUX JIULL JJIS
OIUIaTHl TOBAPOB M/WIIM YCIYT Ha 0a30BBIX YCIOBHSX, pa3MelieHHbIMHI Ha OdununanbHoM caiite baHka.

1.37. IlpenaBTopu3amus — OIepaIs 10 PE3EPBUPOBAHHIO IEHEKHBIX CpeAcTB Ha KapTe 17151 moceayronieit onmiarsl,
Tpebyromas noareepxaeHus co ctoponsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMBI CIIICaHUSI.

1.38. Ilpenmpusitme — TOproBo-cepBucHoe mpeanpusitue (TCII): ropunuueckoe MO / HMHAWBUIYaTbHBIA
npennpuHuMatens (MI1), anBokaTbl, HOTAPHYCHI M MHBIE JIMLA, 3aHUMAIOLIHECs YaCTHOM NPaKTHKOH, IPUHUMAIOIINE B
cootBercTBHU ¢ 3asBieHueM Kapry/ee pexsusuthl/NFC-kapTel/QR-xop/ SherPay B TCT/IInarexublii cuer B
KadecTBe cpeacTBa omnaTel ToBapos/ycnyr. [IpennpusTie MOXKeT IMeTh OHY TOProBO-CEpBUCHYIO TOUKY MU CETh U3
IBYX 1 0osiee TOproBo-CepBHCHBIX TOYCK.

1.39. IIporpamma JOSLILHOCTH JIsi Jep:karteineit kaprt «MHWUP» — mporpamma HOONIPEHHUS AepiKaresiell KapT
«MMUP», peanmmzyemas AO HCIIK u npexycmaTpuBatomas Bo3spat IIpennpustueM 4yacTu CpeACTB, MOTYyYCHHBIX 110
Onepauusm, COBEpLIEHHBIM ¢ Hcnosib3oBanueM kapTel « MUP» B TCT [peanpustust 1 ya0BIETBOPSIIOUINX YCIOBUSIM,
cornacoBanHbIM Mexay [Ipemnpustaem u AO HCIIK. YcmoBus ydacTus, crocoObl B MOPSAOK B3aUMOJICHCTBUS,
TapuQBbl, TpaBa U 00s13aHHOCTH YYacTHUKOB, a TAKKe Ha3BaHue IIporpaMMBbI JIOSUTEHOCTH JUIst Aeprkarteneii kapT «MUP»
perymupyrorcs npasmwiamMu AO HCIIK, ony6imkoBaHHEIME Ha caiiTe Www.privetmir.ru.

1.40. Pa6oumii 1eHb — JIeHb, KOTOPBIN HE IPU3HAETCS B COOTBETCTBHH C 3aKOHOATENILcTBOM Poccuiickoit Deneparun
BBIXOJHBIM U (MJIM) HEpaOOUUM NPa3THUIHBIM JTHEM.

1.41. Pacuernas nara nepepacuera tapuda — 00 yaco 00 munyt!! 01 yncna KajeHJapHOTO Mecsla, B KOTOPYHO
ocymectBisercs nepepacuer Tapuda.

Jnst TpenpusTnid, BiepBble 3aKmoanBInx Jlorosop'?, nepsas PacueTHas jata nepepacyera TapuQa yCTaHABIMBAETCS
B 00 yacos 00 MunyT*® 01 yucna 3-ro (TpeThero) KaaeHAAPHOroO MeCAIA C JaThl 3aKmoyenus Jorosopa.

s Tlpennpusrtuii, 3axiaouuBimx ¢ bankom 3asBiieHHe 00 W3MEHEHHWH YCIIOBHIA/IOMOJHUTEIBHOE COTJIAIICHUE,
neppas Pacuetnas narta nepepacuera Tapuda yctanasmisaercs B 00 uacos 00 MunyT? 01 4icna KaleHJapHOIO MeCsIa,
CJIC/TYOLIETO 32 MECSIIEM NOANMCAHUS JOMOJIHUTEIBHOTO COTIAIIeHHs/3asBICHUS 00 N3MEHEHNH YCIOBHM.

1.42. PacuerHass undopmauus — undopmauus no Onepauusm, nepenaBaemas B baHk-dkBaiipep, B pamkax
TIPOBEICHUS MPOIETypHl DIEKTPOHHONW CBEPKH UTOTOB 32 OMPEICICHHBIA MEPUO/T.

1.43. Pac4yeTHBIi mMepHoO — KaJICHIAPHBII Mecsll, MpeaAnIecTByomui PacueTHoli ate nepepacyera tapuda.

1.44. PeBepcuBHasi TpaH3aKUMs — QUHAHCOBO-HHPOPMALIMOHHOE COOOIIeHNEe, KoTopoe baHk-3kBalipep HanpaBiIseT
B [lmarexHyro cucreMy aisi OTMEHBI paHee HampaBieHHOW TpaHzakiuu (HanmpuMep, B Cilydae OLIMOOYHOTO

8 Tombko a1s Kapr, smutupoBannbix [IAO Coepbank, 3a uckiarouenuem Kapr Momentum

® TIpy HATMYMM TEXHUYECKOH BO3MOKHOCTH

0 Tpu nanuuuy TEXHUIECKOH BO3MOYKHOCT.

1 Bpems yka3aHo MOCKOBCKOE

12 [Tpu oTcyTcTBMM MHOTO 3aKmodeHHOro Jlorosopa Ha mpoBeneHue pacueToB Mexkay ITAO C6epbank u IIpeanpusTHEM ¢ HCIONb30BAHHEM
0aHKOBCKHMX KapT (9KBaMpHHT).

13 Bpems ykazaHo MOCKOBCKOE



MNpCABABIICHUA TpaH3aKan). B pe3yiibTaTe 06pa60TKI/I 9TOI0 COOGHIGHI/IS[ MPpOUCXOAUT CNHMCAHUEC JCHCKHBIX CPEACTB
CO cucra HpeﬂHpI/IHTI/IH M 3a4UCJIICHUC UX Ha CUCT HOKyHaTCJ’IH,

1.45. Coepdank OmnjaiiH — aBTOMATH3WPOBaHHAs 3aIlMIIEHHAs CHCTEMa IUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus Jepxatens ¢ ucnonb3oBanneM MoOOWIBHOTO NPUIIOKEHHS AJist JleprkaTes.

1.46. CBoaHblii 4YeK JJeKTPOHHOTO TepMHHAJAa — OyMaXHBIH OTYET, pPacHe4yaThIBAEMbIH JIEKTPOHHBIM
TepMuHAIIOM/CMapT-TEpMUHAIOM ¥ COAepKalmuid HWTOroByl0 wH(popMamuio 1o OrmepamusaM 3a ONpeneTCHHBIH
HPOMEKYTOK BPEMEHH.

1.47. CucremMa IHCTAHIIMOHHOTO 6AHKOBCKOTO o0cay:kuBaHus (cucrema JIBO) — aBToMaTu3upoBaHHAs CUCTEMA
«Coepbank bBusHec», MOCPENCTBOM KOTOPOW OCYIIECTBISICTCS JMUCTAHIIMOHHOE OaHKOBCKOE OOCITY)KHBaHUE
IIpeanpusiTust Ha OCHOBaHUU OTAEIBHO 3aKJIFOUEHHOTO JIOTOBOpa ¢ baHkoMm.

1.48. Cwmapt-POS — anmapatHO-TIporpaMMHBIH KOMITIEKC, COCTOSIINNA U3 MTOIHO( YHKIIMOHAIFHON OHJIaifH KacChl Ha
0aze omepannoHHOH cucteMbl Android u DIIEKTPOHHOTO TEPMHHANIA B OJHOM KOPITyCe.

1.49. Cmaprt-TepMuHA] — ammapaTHO-TIPOTpaMMHBIN  komuiekc, Cmapt-POS/OBotop+, mo3BossttomHiA
ocymecTBIATh mpoBeaeHue Omneparwiit B TCT u obecrieunBarontiii nepenady GpuckaapbHBIX TaHHBIX B DenepanbHyio
HaJIOTOBYI0 ciyx0y Poccuiickoit ®enepanmn. CMapT-TepMHUHAT MOKET SBISETCS cOOCTBEHHOCTRIO bamka (Cmapt-
TepMuHaN BaHka) M ycraHaBIMBaTHCS Ha Cpok gercTBust [loroBopa, mwim cobctBeHHOCThIO [Ipenmpustus (Cmapr-
Tepmunan Ipeanpusitus) *c BO3MOKHOCTBIO YCTaHOBKM TIPOTPAMMHOTO oObecriedeHus banka juis oGecrieueHus
MPOBECHUS pacueToB oruiathl ToBapoB/yciayr Ha cpok neiictBus JJoropopa. Cmapr-TepmuHan baHka npenHa3zHaueH u
MOJKET MCIOJIB30BATHCSA TOJNBKO B LENAX ucnonHeHusa JloroBopa. CmapT-TepMuHansl baHka MOTYT OBITH OCHAILEHBI
YCTPOHCTBAMH, MO3BOJISIOIIMMH PACIIO3HABATh U CYUTHIBATH OAHOMEpPHEIH (1D ckaHep) unu IByMepHbIH ITPUXOBOM
kox (2D ckanep), KOTOpbIE MCHOIB3YIOTCS ISl MAapKUPOBKHU TOBAapOB, C YMAKOBKH TOBapa U 00ecrednBaIONIUMHU
nepenauy stoi nHpopmaimu Ha Cmapt-repmunan uwin KKT. Onucanue yeayr, popmupyromux Tapudsl 1 apamMmeTpsl
cepBuca CmapT-TepMuHaia, pasmenieHsl Ha OdunnansHoM caiite banka.

1.50. Craungapt PCI DSS (Payment Card Industry Data Security Standard) — crammapt 3ammtsl uH(bOpMAIWH,
pa3paboTaHHBIH MEXIyHapoIHbIMU TIaTe:kHbIME cucTeMamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover u ucmoip3yeMmblii MX y4aCTHHKaMH MpH OOMeHe HH(pOpManueidl B paMKax MPOBEIACHHS
Omnepanwuii. CootBerctBerno Site Data Protection Account ais MasterCard Worldwide, Information Security s Visa
International, Data Security Policy mms American Express, Mir Accept mis HallMOHATBHOW IUIATEKHOW CHCTEMBI
«MUP».

1.51. Tapudmsl — croumocTs yciyr baHka 3a BeimosmHeHHe pacueToB ¢ [Ipennpusatuem mo OnepanusM oIuIaThl B BUIE
MPOLIEHTA OT CYMMBI KakJoi Onepanuu oruiaThl U pazMepa IUIaThl 3a cepBUCHOE oOciyxuBaHue. [lopsmok pacuera
Tapuda ocyIiecTBIseTCs B COOTBETCTBUHU ¢ 1. 2.5 VcnoBuid.

1.52. Tomap/ycayra — ToBap, paboTa, yciyra, pe3yJbTaT HWHTEIUIEKTYaJIbHOH JESTENbHOCTH, peallu3yeMble
IIpeanpusituem B TCT.

1.53. Toproso-cepBucnas Touka (TCT) — mecto peamusanuu ToBapos/ycnyr, nmpuHaanexamee [Ipeanpustuto u
3apeructpupoBanHoe bankom Ha ocHoBanmu Mudopmamum o TCT. @opma Undpopmanus o TCT pa3memena Ha
Od¢unmansaOoM caiite baHka.

1.54. Toprossblii aBTOMAT — YCTPOMCTBO, Ha KOTOPOM YCTAHOBJECH ODJEKTPOHHBIH TEPMHUHAJ, OCYIIECTBIISIONIECE
Topropimto ToBapamwu/yciyramu, oOmiaTa W BbIZa4a KOTOPBIX OCYIIECTBISIETCS C TOMOIIBI0 TEXHHYECKUX
MPUCTIOCOOIEHUH, He TPeOYIONNX HETTOCPEICTBEHHOTO yJacTHs paboTHuKa [Ipennpusarus.

1.55. Toprosslii 3KBaiipuHr — IpeocTaBiIeHHE ycIayr 3kBadpuHra bankom I[IpennpusTuio, OCYIIECTBISIOIIEMY
npueMm ormiatel Toapos/ycnyr B TCT. Omata ToBapos/yciyr B TOproBoM 3KBaMpHHIE OCYIIECTBISIETCS C
ucnonb3opanreM KapTel / ee pexBusutoB / 6e3 npeabsasiaenus Kaprel / NFC-kaptol / QR-kona / SberPay 8 TCT™ /
TnarexHoro cueral®,

1.56. Tpan3zakuus — puHaHCOBO-MH(POPMaIOHHOE coobmieHue o coBeprnennu Omneparun ¢ Kaproii B TCT.

1.57. Yex 3iexrponHoro tepmmHaia (Yek) — mokymeHT mo Omnepamnuu, pacmedaThIBAeMBIH DJIEKTPOHHBIM
TepMuHaI0M/CMapT-TEpMHUHAIIOM | COJEpIKaliii HHOpMaLHIo 0 IpoBeaeHHoH Onepanuu.

1.58. DBorop+ — ammapaTHO-MPOrPAMMHBIH KOMILJIEKC, COCTOSIIUN W3 MOJHO(YHKI[MOHAIHHON OHJIAMH KacChl Ha
6a3e onepanroHHo cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TePMHUHAIA.

1.59. Daexrponnas noanucs (1), Kiou 31eKTpoHHO# MOANMCH — JaHHBIE TEPMHUHBI IPUMEHSIOTCS B HACTOSIIEM

JHoroBope B cootBercTBUH ¢ DepepanbabM 3akoHOM OT 06.04.2011r. Ne 63-D3 «OO6 31ekTpoHHON moammcuy. Bug D11
onpezensiercs JJoroBopoM o MperoCTaBIEHUH YCIYT ¢ UCIoyIb30BaHueM cuctemsl J(BO.

1.60. DaexkTpoHHasi cBepKa HWTOrOB — TIpollelypa Meperadyd OT ODJEKTpOHHOro TepMmuHaia/Cmapt-
tepmunana/CII9I1 B bank pacuernoi nHpopMaln 06 Onepanusx 3a onpeaeIeHHbI MepHOI.

¥ Tonbko mns Mofe CMapT-TepMUHaia DBOTOP Si
15 TIpu HanuumMy TEXHUYECKOH BO3MOKHOCTH
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1.61. DaeKTPOHHBIH TePMHMHAJI — DJIEKTPOHHOE NPOrPaMMHO-TEXHHYECKOEe YCTpoHcTBO banka (B ToM umcie
JOTIOTHUTENBbHOE 000PYI0BaHKE 1/ crienuanbHoe mporpaMmmuoe obecnedeHrne KKT), mo3Bonstomiee ocyIiecTBIsATh
npuem Kapt B TCT nis nposenenust Onepanuii. DeKTpOHHBII TepMHUHAI BKJIIOYAET B ce0s1 B TOM uucie MoOWIbHbIH
tepmutan (MPOS), BuomeTpudeckuil TepMHHANI. DJICKTPOHHBIH TEPMHHAN SIBISETCS COOCTBEHHOCTHIO BaHka u
yCTaHaBJIMBaeTCs Ha Cpok neicTBus JloroBopa. DNEeKTPOHHBIN TepMUHAN MpeJHA3HAaYeH M MOXKET HCIOJIb30BAaThCS
TOJIBKO B IIEJIIX UCTIOIHEHUs JoroBopa.

1.62. API (Application Programming Interface) — mporpammusie untepdeiice cucrem banka/maptHepor banka,
B3aMMOJICICTBHE C KOTOPBHIMH TIO3BOJIICT MPOrpaMMHOMY oOecmeueHHio [IpeAnpHaTHs MONy4aTh JaHHEIE,
npenocrasisieMbie ocpeactBoM APl ¢ yueToM Xapaktepa ero UCHOJIb30BaHHSL.

1.63. QR-kox (Quick Response Code) — nByxMepHBIif IITPUXKOI, TO3BOJSIOIINM OCYIIECTBIATH OTepaItiio OTIaThl
HOCPEACTBOM CYHUTBIBAHHUS TAKOTO IITPUXKOIA C MCIIOIb30BAHUEM CIIELUATLHOIO POrPAMMHOI0 00€ECTIEYEHHS.

QR-k01 MOXeET OBITH 2 THUITOB:

e QR-kom mapTtHepa — JBYXMEpHBIH WTpuxkoa, mnpenoctasisemblii bankom TCII, m mno3Bomsromuit
[Nokynarento ocymecTBiATh omiaty ToBapoB u yciayr B TCT c¢ Kapre/Ilnarexxnoro cuera yepes MoOuibHOE
npuioxenue i Jepxarens. ns coBepiiennss Onepanyy omiaTsl MOCpPeACcTBOM cuuThiBaHus QR-koma maprtaepa
[lokymaTens CKaHHUPYEeT CBOMM MOOWJIBHBIM YycTpoiicTBoM, pasmemieHHbli B TCT QR-kox. [damee Ilokynarens
CaMOCTOATENbHO BBOIUT cymMmy Omnepauuu OIulaThl Ha CBOEM MOOHMJIBHOM YCTPOWCTBE (€CIM HPUMEHSETCS
cratimdecknii QR-xox) mubo monTBepskaaer cymMmmy Omnepalyiy OIuIaThl, KOTOpas MOSABISIETCS HAa SKpaHe MOOMIBHOTO
yCcTpolicTBa cpasy mocie ckaHupoBanmsi QR-xoma maptHepa (ecnm mpuMeHsieTcs AmHammdeckuii QR-kom).
Junamuuecknit QR-kon mapTHepa reHepupyeTcss HHIUBUAYAIbHO MO Kaxkayto Onepannio omiarsl;

e QR-xox mokymarens — CO3laBaeMblii camocTosTenbHO IlokymaTteneMm ¢ ucHosb3oBaHueM MoOUIBHOTO
NpUIIoKeHus uts1 Jlepkareliss ABYXMEPHBIH IITPUXKO, COAEPIKAIi B 3alIM(pOBaHHOM BHE (TOKeH) HH(POPMAIHIO,
no3Boustrornyro banky onpenenuts Kapry/Ilnarexssiii cuer, Beropannsiii [Toxkynatenem mist popmupoBanus QR-koxa
MOKyTaTemst, ¢ KOTOporo Oyzer mpoBeaeHa Omnepanust omiaTel ToBapoB/yciryr [ coBeprueHns Omnepanuy OnaThl
nocpeacTBoM cunthiBaHus QR-koma mokymarens [lokynaremo HeoOxoammo cHadana creHepuposaTh QR-kxox
nokynaTenast B MoOWIbHOM NpHIIOXKEHHH Ut JlepkaTens, a 3aTeM NpelocTaBuTh Takoi QR-kox mokymarens mms
ckanupoBanus B TCT.

2. OBIUME NOJOXEHUSL

2.1. 3assienue/3agBieHHe 00 M3MeHeHMH yciosuii, Mudopmamus o TCTY, Tapupsl m HacTosmme VY CIOBHSA
ABJISTIOTCSL JIOTOBOPOM Ha MPOBEICHHE PACUETOB II0 ONEPAIMAM OIUIATHl TOBApOB/YCIYTI Ha YCIOBHUSX ITyOJMYHBIX
tapudoB (manmee — JloroBop). JIOKyMEHTBI, CCBUIKM HA KOTOpHIE JAIOTCS B HACTOALIMX Y CIOBUSX, SIBISIOTCS
HeoTheMJIeMOi YacTrio JloroBopa. Tapuds! u HacTosmue Y ciaoBus pasMeriatorcs Ha OgunuansHOM caiite banka.

2.2.  JloroBop MOXeT ObITh 3aK/IIO4YEH Ha OyMa)KHOM HOCHTENE WM B JJIEKTPOHHOM BHJE C UCMoJb3oBaHueM Ol
[penupusaThs, €CiIy 3TO NPEIyCMOTPEHO WHBIM JJOrOBOPOM, paHee 3akirodYeHHbIM Mexay [Ipennpustuem u bankom

(JIoroBOpoM O TIPEIOCTABJIEHUHN YCIYT C HCTIONb30BanueM cucteMbl JIBO) n/umn x Jlorosopom-KoncTpykropom?®,

IIpennpusitus, 3aknounBiIMe ¢ BaHKOM JTOTOBOp Ha MHBIX YCJIOBUS MPOBEACHUS PAacUETOB IO OINEpalusiM OIIAThI
TOBAapPOB/YCIIyT, MOTYT MPUCOCAMHUTHCS K HACTOSIIUM Y CIOBUSAM MyTeM O(GOpPMIICHHUS 3asBICHHS 00 H3MCHECHUH
YCIIOBUIA/IONIOJTHUTEIBHOTO COTJIAIICHHSI.

2.3. U3smenenue wuHdpopmaumy, ykazanHou IIpenmpustiem B 3asBieHun/3asiBieHHMd 00 W3MEHEHHMHU YCJIOBHIA,
oopmisieTcss KOPPEKTHPYIOIIMM 3asiBIICHHEM YCTaHOBJEHHOH baHkoMm GopMbl, oQopMiIeHHOM Ha OyMaKHOM
HOCHTEJIE WM B 3JIEKTPOHHOM BHJE ¢ ucronb3osanueM DI Tpennpustus'®. ®opma KOPPEKTUPYIOMIErO 3asBJIEHUS
pasMenieHa Ha O¢unuanbHOM caiite banka.

2.4. Tlpum peructpanuu HoBOH TCT/m3menenmn mHpopmammm o TCT Ilpeampusarue mpemocraBisieT B baHk B
cootBercTBUH ¢ 1.2.7 Ycmosuir popmy Uudopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHTENEC MM B
3IEKTPOHHOM BHJIE, IOANUCAHHYI0 YIOTHOMOYEHHBIM NpeAcTaBuTenemM [IpeanpusTus.

bank BnpaBe oTkasartek B peructpanun coorBercTBytomeii TCT 0e3 oObBsSCHEHHS NPHYHMH, YBEIOMHUB 00 3TOM
IIpeanpusitue B coorBercTBUM ¢ 1.2.7 VYcnoBud. Ilpy MNOIKIIOYEHUH JOMOJHUTENBHBIX OJIEKTPOHHBIX
TepMuHanoB/CMapT-TepMHHaNOB baHKka/lpu MOAKITIOUEHWH NPOrPaAMMHOIO OOSCIeYeHHs A AOTOJHUTENbHBIX
Cwmapt-tepmunanos [Ipennpustust [Ipennpusitne npepocrasisier B bank B coorBerctBum ¢ 1m.2.7 YcnoBui Gopmy
«udopmannss o TCT», odopmiieHHy0 Ha OyMaXHOM HOCHUTEIEC WM B 3JEKTPOHHOM BHIE, HOANMCAHHYIO
YIOJTHOMOYEHHBIM TIpeJICTaBUTENeM [IpennpusaTus ¢ yKa3aHHEM KOJMYECTBA BHOBH MOAKIIIOYAEMBIX DIEKTPOHHBIX
TepMUHaITOB/CMapT-TepMUHAIIOB.

Y Tpu 3axmouenuu JJorosopa Uudpopmanus o TCT MoskeT BHOCHTBCS B TporpaMmHoe obecrieuenne banka paGoTHHkoM BaHka Ha OCHOBAHHH
yCTHOW MH(OPMALHK YHOIHOMOYCHHOTO npeacTaButess [Ipeanpusitus. [Ipu sTom nHOpManus 3anoissercs mo Gpopme Gi1aHKa, pa3MEIICHHOIT Ha
OdunnansHoM caiite banka

18 TIpu HanmuuMy TEXHUYECKOH BO3MOKHOCTH
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2.5. Tlpwm 3axmrouenuu ¢ [Ipenmpustuem Jlorosopa pacueT TapugoB OCYIIECTBIISETCS B CICAYIONIEM MOPSIKE:
2.5.1. Juns IpennpusaTuii, Buepsrle 3akmounsnmx Jorosop ¢ bankom?:

e npu 3akmoueHun JloroBopa Ha OyMakHOM HocuTene Ha pary 3akimrodeHust Jlorosopa Tapud
yCTaHaBJIMBAETCs B pa3Mepe, YCTaHOBJIEHHOM st auanazona ooopora ot 150 000 (cra marunecstu Toicsd) no 200 000
(mByxcoT ThIcs4) pyOie mo mecty perucrpauuu [Ipennpusitust u poaa nesrenbHoctd TCT. YcranoBnennsiii Tapud
JEHUCTBYET B TEUCHHUE CIEAYIOMUX 2-X (ABYX) KaJCHAAPHBIX MECSIIEB C IaThl 3aKioueHus JloroBopa, BKIFOUasi MECSII
3aKt04eHus1 JJoroBopa, He3aBUCUMO OT KaJeHIAPHON JaThl €70 3aKIIIOYCHUSI.

® [IpU 3aKJIHOYCHUU ,Z[OFOBOpa B DJICKTPOHHOM BHJAC C HCIOJB30BaAHUCM DIl HpeHHpI/IHTI/IH 2 Ha Jary

3akiroueHust Jlorosopa Tapu¢ ycranaBnuBaercst B pazMepe, YCTaHOBJICHHOM JUIsl Auana3oHa odopora 6oaee 300 000
(Tpexcot Thics4) pydIeii mo MecTy peructpanmu [Ipennpustus u pona aesrensHoctd TCT. Ycranosnennsiit Tapud
JIeHCTBYeT B TeUEHHUE CIEeAYIOIUX 2-X (ABYX) KaJIeHAAPHBIX MECALEB C JaThl 3aKIoueHus JJorosopa, BKIro4as Mecsi
3aKito4eHus Jorosopa, He3aBUCUMO OT KaleHIAPHON JaThl €r0 3aKJII0YECHUS.

B Pacuernyto naty bank ocymectBiser nepepacuer Tapuda st kaxaoi TCT ¢ yueToM cieayrolmux KpuTepres:

- Juama3oHa 000POTOB, PACCUYMTAHHOTO KaK OTHOIIEHHE 001Iel cyMMbl 060poTa [IpeanpusaTis K KOJIUIeCTBY
AKTHBHBIX DIEKTPOHHBIX TepMmuHaIOB/CMapT-TepMuHanoB ¢ Tapudom «be3 3atpat» B PacuerHsiii mepuon. Ilpu
orcyrcTBUH |y Ilpenmpuaruss AKTHBHBIX OJEKTPOHHBIX TEPMHHAJIOB [HAma3oH JeHexHoro obopora TCT
paccumuThIBaeTCs Kak cyMmMa obmiero obopora Ipeanpusarus 3a PacaeTHsriii nepuos,

- pona mestensHOcTH TCT, yxa3zanuoit B Uupopmanuu o TCT,

- cyoOwekta Poccuiickoit @enepanuu, Ha TEPPUTOPHH KOTOPOTO OCYIICCTBISCTCS NEATEILHOCTH TOproBo-
cepBucHOM Touku [Ipeanpustus, ykazannoro B Mupopmarmu o TCT,

- TexHONOruM®u mpoBeneHHss Omnepanuy OIUIATHl (C NPUMEHEHHEM OJEKTPOHHBIX TepMHHaioB, Cmapt-
tepmuHaIOB, QR-KOMA).
Paccunrannsiii Tapud ocraercst HeM3MEHHBIM JI0 Cleaytoleil PacueTHol natsl.
25.2. Just [pennpusituii, NPUCOSTMHUBIINXCS K HACTOSIIUM Y CIIOBHSM ITOCPEICTBOM ITOANKCAHUS 3asiBlIeHNs 00
W3MEHEHHH YCIIOBUI/ IOTIOTHUTEIBHOTO COTJIAICHHS
B Pacuernyto naty bank ocymectsisier nepepacuet Tapuda mst kaxknoit TCT ¢ yaeToM ClleAyIomnuX KPUTEPHEB:

- nuamna3oHa 000pOTOB, PACCYMTAHHOIO KaK OTHOIICHUE 001Iel cyMMbl 000poTa [IpeanpusTus K KOJIu4ecTBy
AKTHBHBIX DIEKTpOHHBIX TepMuHANOB /| CMapT-TepMuHanoB ¢ Tapudom «bes 3atpar» B PacuerHsrit mepuoa. Ilpu
orcyrcTBUM y Ilpennpusitust AKTHBHBIX DJIEKTPOHHBIX TepMuHaNoB/CMmapT-TepMuHana ¢ Tapudom «bes3 3arpar,
Iuamna3oH aeHexxHoro obopora TCT paccumThiBaeTcs Kak cymma obmiero obopota Ilpenmpustust 3a PacderHsrit
HEPUOL,

- pona nesrenpHocTH TCT,

- cybObekra Poccuiickoit ®enepanny, Ha TEPPUTOPHH KOTOPOTO OCYIIECTBISAETCS IEATEIbHOCTh TOPTOBO-
cepBucHo# Touku [Ipeanpustus, ykazanaoro B Mapopmanuu o TCT,

- TexHoyoruu mpoBeaeHus Onepanuu ormwiaTel (C NpUMEHEHHEM OJEKTPOHHBIX TepMuHaIoB, CmapT-
TepMuHaAIOB, QR-KOMQ).

Paccuurannsiit Tapud octaercss HeM3MEHHBIM JI0 CleNyolIel PacueTHO naThl.

2.6. Tlomyuenme/otkaz ot 2D ckanepoB ocymectBisercs Ha ocHoBanmd WMHpopmammu o TCT u 3asBrneHus o
MPUCOETUHEHUN/KOPPEKTHPYIOIIETO 3asBICHHUS.

2.7. bank u [Ipennpusruie B pamkax Hacrosmiero Jlorosopa ooOMeHnBatoTest HHGOpManued u JOKyMEHTaMU OJJHAM
U3 CIIEAYIONINX CIIOCOO0B, BHIONPAaEMbIX CTOPOHOH, HANPaBIIIOEeH HH(POPMAIHIO/JOKYMEHT 110 CBOEMY YCMOTpPEHHIO,
€CII NHOE HE MPEAYCMOTPEHO Y CIIOBHSMHU:

2.7.1. nocpenactBoM cuctemsl JIBO win aHanornyHbIx cucteM baHka,

2.7.2. C WCIIONb30BaHMEM 3JIEKTPOHHBIX KAaHAJIOB CBA3M IIyTeM HalpaBieHUs HWH(OPMALUH/JOKyMEHTa B
3JIEKTPOHHOM BHJIE C aJIPECOB 1 M0 aJpecaM 3JIeKTPOHHOM MOUTHI, TPEOCTaBICHHbIX B 3asBienun n/wm Nadopmanmn
0 TCT?. B ciiydae ecild HHOE He TIPELyCMOTPEHO B Y CIIOBUAX, MHPOPMAIUs/IOKyMEHTbI, HAMPABJIAEMBIE 110 aIpecam
SHGKTpOHHOﬁ TOYThI, MMCIOT TOJIHYIO HOPUAWYECCKYIO CHUIIY WU MOIYT OBITH MCIIOJL30BaHBI B Cya€ B Ka4d€CTBE
JIOKa3aTENbCTB;

2.7.3. IIyT€M HalpaBlIEHHs] MUCbMa C JOCTAaBKOW HApOUHBIM WM KypbepCKOH MOYTOH MO MOYTOBOMY ajpecy,
yKa3aHHOMY B 3asiBieHUH /3asBiennn o6 namenenun yciosuit/ Mudopmanun o TCT nomyyaromield cropoHsl;

2.7.4. ITyTeM HaINpaBJICHHUs TOYTOBOTO OTHPABICHHUS (3aKa3HOTO MUCHMa) IO TIOYTOBOMY aapecy, yKa3aHHOMY B
3agsnenny /3asBiaeHnn 06 n3meneHnn yciaosuit/Madopmarun o TCT nomydaromiel CTOpOHSI.

2 Tlpu OTCYTCTBMM MHOTO 3aKjtOueHHOro JloroBopa Ha MpoBedeHHe pacdyeToB Mexay 1TAO C6ep6ank u IlpeanpusTHeM ¢ HCIONb30BaHHEM
0aHKOBCKHX KapT (IKBafpHHT)

2 TIpu Hanuuuy paHee 3aKiroueHHoro Mexay I[pennpustuem u bankom JloroBopa 0 MpeaoCcTaBiIeHHH YCIyT C HCIOIb30BaHueM cucTeMbl JIBO

22 Bank ysemomisieT [Ipeanpustue o pacTopskenun JIoroBopa ¢ 37IeKTPOHHOTO ajpeca: tortuga@sberbank.ru



CropoHa CYMTACTCS MONYUYHBIIEH HHPOPMAIIUIO/TOKYMEHT B CITydae HAMpaBJIeHHUs CIIOCOO0M, YKA3aHHBIM B:
o 1m 2.7.1,m 2.7.2 YcioBuii — B 1aTy HanpasicHus HHGOPMAUN/ TOKyMEHTa,

e 1.2.7.3, n.2.7.4 YcnoBuii — B JaTy JOCTaBKH IIOJy4alolleld CTOpPOHE MUCHMa/IOYTOBOrO OTIPABICHUS
(3aKa3HOTO MHCHEMA).
2.8. Pacuers! ¢ [Ipennpustaem o OnepanusM OCyIIeCTBISIIOTCS B pyoisix Poccuiickoit dexepanun.
2.9. B cnyuae npucoemunenus [Ipennpustus x IIporpamMme mosuteHOCTH TS fepxareneid kapt «MUP» pacuers
mexnay [peanpustuem n baakom o OnepanusaM, ydacTByomuM B [IporpaMMe JOSUTBHOCTH UL [epKaTenel KapT
«MUP», oCyIIeCTBIAIOTCS B COOTBETCTBHU ¢ pazzaenoM 6 Ycmosuii u npasmwiamu AO HCIIK, omy6nrkoBaHHBIME Ha
caiite WWw.privetmir.ru.

2.10. BosmoxxHOCTh coBepiueHust Onepaiuii omarsl B paMkax SherPay mpenocraBisiercs B CIEAYIOIIEM MOPSAKE U
Ha CIIEAYIOIIUX YCIOBUSX:

2.10.1.1.
SherPay B TCT:

2.10.2.1. monkmovaeTcs AOMOJHHUTENFHO K TOproBoMy 3KBalpHMHIY Ha OCHOBAaHUH, O()OPMIICHHOH Ha OyMa)KHOM
HOCHTEJIE U TIOANMCAaHHOM yIIOJHOMOYEHHBIM npenctaBureneM [Ipeanpusatus Uudopmanun o TCT.

2.11. Bo3moxHOCTh coBepmeHns Omneparmii orratel ¢ npuMeHeHneM QR-koma Ha Cwmapt-repmuHamax u KKT
[penupuATHS NPEIOCTABIACTCS B CISAYIOMEM MOPSIKE U Ha CICAYIONIUX YCIOBUSIX:

2111,  JIna CMmapT-TepMUHAJIOB:

2.11.1.1. nna [peanpustuii, He UMEIOIIMX Ha MOMEHT 3akioueHus JloroBopa ¢ bankom CMapT-TepMHHAIBI MPH
yCTaHOBKe IporpamMmHoro obecnieuenusi banka anst Cmapr-tepmunana Ilpennpustus, QR-kox monkiroyaercs mnpu
ycranoBke Cmapr-tepmunana B TCT B coorBerctBuu ¢ Tapudamu, pazmemenasivu Ha OduianapHoM caiite banka;

211.1.2. mna Ipenmpusarnii, uMeromux (IO BBEACHUS B [CHCTBHE NaHHOH pemakuud YCJIOBHH) 3aKIIOYCHHBIN
Horogop c ycnyroit Toproseiii sxBaiipunr u Cmapt-TepmuHai banka, bank aBromarnyecku noakiarouaer QR-kox 6e3
MOJIIMCAHUsT KOPPEKTHUPYIOIIero 3asBieHus. [IpoBenenue meppoit Oneparmu oriaThl ¢ ucmoias3oBanne QR - koxa
SIBIISICTCsL (haKTOM TPUCOCAMHEHHs K HACTOSAIUM YcinoBusM u Tapudam, pasMerieHHbIM Ha OQuiHanbHOM caiTe
banka.

2112, JIna DNEeKTpOHHBIX TEPMHUHAIOB, padortaromux mox ympasieHueM KKT IIpennpusrtis, BO3MOXKHBI
CJICTYFOLIHE BUBI MTONKITIOUCHNS TUHaMIdeckoro QR-koxa B 3aBHCHMOCTH OT niporpaMMHoro obecrieuenust KKT:

211.2.1. npr Hamuuud y Ilpenmpuarus cOOCTBEHHOTO MpOTrpaMMHOTO obecriedueHUs baHk mpemocraBiseT
BO3MOXHOCTP Hcmonb3oBanust QR-koxa va KKT nocpencrsom nepenaun bankom [penmpustuio nHbpOopManmy depes
API (manee — QR-API). [Topsmok, ycIoBHsS W OTBETCTBEHHOCTHh CTOPOH mpH momkitroueHnn QR-API pasmemen Ha
OdunmanpHOM caiite banka;

2.11.2.2. npu oTcyTcTBHH Yy IlpeanpusTus COOCTBEHHOIO MNPOrpPaMMHOTO OOECHEeYeHHS C BO3MOXHOCTBIO
noaxmouenns QR-xona I[IpeanpusaTie caMocTOATENILHO 10pabaThIBaeT ero ¢ npusiedenneM Bernopa?. Iposenenue
nepBoit Onepanuu ormatkl ¢ ucrons3oBanrneM QR-koma B TCT ob6o3nauaer akruBarmro [Ipeanpustaem ycmyru QR-
KOJIa.

bank moxer mepemaBath Benmopy mapamerpsl popmupoBanus QR-koma (manee - QR-Benmop) mis nanmpHeimiei
nepeaayu ero Ilpeanpustuio, mocie aopadoTku nporpammuoro obecredenus aist KKT, yepe3 API Ha ocHOBaHUU
OTJIENIFHO 3aKJIFOUEHHOI'0 I0TOBOpa ¢ BeHmopom.

Ioakmouenne QR-koma (B ToMm umcie ¢ moakimouenneM uepe3 QR-API w/umm QR-Benmop) ocymiecTBisieTcss Ha
ocHOBaHuU 3asBieHus o npucoeauneHnu U Mupopmarmu o TCT, pazmemniennoi Ha OduimansHoM caiite banka.
3. IOPEIMET JOI'OBOPA

3.1. IIpeampusiTie opraHu3yeT NPUEM OILIATHI 33 peann3yeMble UM ToBapbl/yciayru ¢ ucnojib3oBanuem Kaptel / ee
pexBusutoB / NFC-xkaptet / QR-xoma / SherPay B TCT/ u o06pabGoTky uHpOpMamuu Ha IEKTPOHHBIX
tepmuHanax/Cmapr-repmunanax. [lepedenn Kapt npusesnen B [Topsiake npoBeaeHus onepaiuii B ToproBo-cepBUCHBIX
TOYKax, pa3menieHHoM Ha OdunmanpHoM caiite banka.

3.2.  bauk B cootrBeTcTBUH ¢ JJoroBopom nepeunciser [Ipeanpusatuio cyMmmbl Oniepaniuii oruiaThl 3a BBIYETOM I1JIaThI
3a BBINOJIHEHUE baHKOM pacdeToB B COOTBETCTBUY C pa3enoM 6 YcioBuil.

3.3. Ilpeampusrtue exxeMecsSYHO NepEUUCIIeT baHKy CyMMy IDIaThI 32 CEpBHCHOE 00CITy>)KUBaHUE (TIPU €€ HATUIHN)
B COOTBETCTBHUU C pa3aesioM 6 YCIoBUH.

4. TIPABA U OBA3AHHOCTHU NPEANIPUATHUSA

4.1. I[IpeanpusiTue nMeeT Npagpo:

2 Ha ocHOBaHMH OTIIETHHO 3aKIIIOYCHHOI'O J0T0BOpa C BeHIIOpOM


http://www.privetmir.ru/

4.1.1. CcbliaThesi HA BO3MOXKHOCTB OIUiaThl ToBapos/yciyr ¢ ucnons3oBanneM KapT/QR-koma B coOCTBEHHBIX
peKIaMHBIX MaTepuaax, NpeiBapuTeNbHO cornacoBaB ux ¢ bankom B coorBercTBuM ¢ 1. 2.7.1 n m. 2.7.2 Vcnosuil.
BeinyckaTth pexiaMHyIo IPOAYKIHIO ¢ TOPrOBBIMU MapKaMHt [11aTeXHbIX CHCTEM NpH YCIOBUH, YTO TOProBas Mapka
[InaTeKHBIX CHCTEM HCIOJIB3YETCs TOJNIBKO B KaduecTBe yBepomienus [lokynateneii 06 o6cmyxusanun Kapr B TCT.

4.1.2. [Momyyate KoOHCynbTamuio B baHke 1O BompocaMm H3KCIDTyaTalWd OJIEKTPOHHBIX TepMHHANOB/CMapT-
TEepMHHAIIOB M npoBefeHuto Oneparuii myTeM oOpaineHus B ciryxk0y nogiepxku banka no tenedony, ykasaHHOMY B
1. 2 [Topsiaxa nposeneHus oneparuii B ToproBo-cepBUCHBIX ToYKax/Ha Pecypcax.

4.1.3. Vcnonp30BaTh A7 mpueMa oriatsl ToBapoB/yCiIyT oAnH WK Heckonbko QR-komoB, momy4deHHBIX B baHke
U pa3MenieHHbIX Ha CMapT-TepMuHanax, MoOmibHBIX yeTporicTBax [Ipenmpusarus, a taxke Ha KKT, mpuramrexamniei
[IpeanpusTrio, UM HA BUIHOM MECTE, B TOM YHCIIE HA OyMaKHOM HOCHTEIIE.

4.2. IIpennpusitue o6s3yercs:

4.2.1. OmnaynBath yciayrn bBaHka 110 BBINOJHEHWIO PacuyeToB M IUIAaTy 3a CEPBUCHOE oOcmyxkuBanue?® 1o
OnepanysiM B coorBercTBuM ¢ Tapudamu banka.

4.2.2. Cobmromate mosoxkeHus: JloroBopa, a TakKe BBIIONHATH TPEOOBAaHUS, COAEpKAIIAecs B PEKIAMHO-
WHCTPYKTUBHBIX MaTepHasiaX, IpeI0CTaBIIeMbIX baHKOM B COOTBETCTBHH C 11. 5.2.6 Y cloBuUi.

4.2.3. CaMOCTOSTEIEHO ¥ CBOCBPEMEHHO 3HAKOMHTHLCS C M3MCHCHUSIMH, BHCCCHHBIMU B YcinoBus u Tapudwl, a
TaKXKe C JOKYMEHTaMH, CCBUIKA Ha KOTOpBIC MAIOTCS B HACTOSAIMX YcioBusx, Ha OdunuanbHoM caiite baHka.
HecBoeBpemennoe o3nakomiieHue [Ipennpusitvst ¢ U3SMEHEHUSIMU, BHECEHHBIMU B Y CJIOBUS, HE SIBJSIETCS OCHOBAaHUEM
JUIsL UX HepuMeHeHus bankowm.

424, Pasmernates Ha BunHbIx MecTax TCT mpemocraBisieMble baHkoM pexiaMHO-HH(POPMAMOHHBIC MAaTCPHAIIBI,
usBernaromniue [lokymnareseil 0 BO3MOXHOCTH oruiatsl ToBapos/yciyr ¢ ucnonb3oBanueM Kapt/QR-kona, B ciiydae eciu
9TO HE MPOTUBOPEUHT TpeOOoBaHUAM 3aKoHOAaTeNbcTBa Poccuiickoit deaeparuu.

4.25. [Mpunumate B orutaty Toapos/ycinyr Bce Kaptel, nmepeuncnennsie B [Topsinke nmpoBeneHus onepanuii B
ToproBo-cepBucHBIX TOUKax/Ha Pecypcax, B TeueHue Bcero padouero Bpemenu [Ipeanpusitus. He BeinaBats no Kapram
HaIMYHbIE JeHekKHbIe cpencTsa®. He npunumarts ot [okynarens Gosee 2 (AByx) pasauunbix Kapr.

4.2.6. He paz6uBaTth cymmy oxHO# Onepaliuy oruiaThl Ha HECKOJIBKO CyMM H HE IPOBOAMTH OTAeIbHbIe Onepannu
OTUTATHI HA KaXKAYIO U3 3THUX CyMM.

4.2.7. He ucnons3oBath pexBuzuthl Kaptel/[lnarexxHoro cyera, kotopslie cranu noctynssl [peanpustuio/TCT,
JUIA MHBIX IieNiel, KpoMe Kak nposeneHue Onepanuii B IpHCYTCTBUU WIIH 1O pacniopsbkeHuto Ilokynarens.

4.2.38. [penocransate [lokynmatensm mnonueld Habop ToBapoB/ycayr Mo IEHaM, HE MPEBBILIAIONIAM L[IEHBI
IIpennpusiTyst Ipu pacyeTax 3a HAIMYHbIE JCHE)KHBIE CPEACTBA.

4.2.9. IMpoBoanTs Oneparu 1 opopmitaTs JJokymenTst mo OneparusiM B cooTBeTcTBUY ¢ [TopsiikoM npoBeeHus
orepalyii ¢ WMCIOJIB30BAHMEM KapT B TOproBO-CEpBUCHBIX TOUYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a
MPaBHJIBHOCT YKa3aHHOU B JJOKyMEHTaX MH(OPMAIUH.

4.2.10. XpaHuThb B HEAOCTYITHOM JUISl TPETbHX JWI MecTe [lokyMeHTHl 1o omepamusM (Yekn, KaccoBble YEKH,
pacniopspxenust [loxynarens, TOKYMEHTBI, MOATBEpKAAtomne (akT 3aKIIOUYEHHs JOTOBOpa M MPOBEICHUS KaKHOH
Omneparuu  1pu  npoBejeHUM [loBTOpsIOIMXCS TUIaTeXel, MOKYMEHTHI, IOATBepXkIaomue (akT Imepeaadu
ToBapa/okazaHus yciyrH, U T.I1.) He MeHee 13 (TpuHaauaT) MecsueB ¢ nathl copepiueHns Onepanuy 1 nepeaaBaTh ux
Kormuu B baHK 10 ero 3ampocy 1o 3JIeKTpOHHBIM KaHallaM CBSI3M OJHUM M3 CIIOCOOOB, yKa3aHHBIX B 11.2.7 YCIIOBHH B
TeueHne 3 (Tpex) paboumx IHEH c naTel mosrydeHus 3ampoca. IlpemocraBieHHBIE NOKYMEHTBI JIOJDKHBI OBITH
HaJUIe)XaIero KauecTa (M300paxeHHe YeTKOe, pa3Mep He MEHEee OPUTMHAIBLHOTO JOKYMEHTA).

4.2.11. TlepenaBath B bank 1o ero 3ampocy B TedeHue 3 (Tpex) paboumnx AHEH ¢ AaTHI MONydeHHs 3amnpoca ot baHka
MHCHMEHHOE 3asIBIICHHE C U3II0kKEeHUEeM 00cTosTenbeTB mpoBenenus Oneparuu B TCT. B cityyae yTpathl COCTaBICHHBIX
JIOKYMEHTOB IO OTIepalliél HEMEIJIEHHO cOOOIHTE 00 yTpare B baHk ogHUM M3 cOCO0OB, YKa3aHHBIX B 1. 2.7.1, m.
2.7.2 Ycaosuii.

4.2.12. AxuenToBaTh IUIaTeXHble TpeOOBaHMS, BHICTaBleHHbIE bankom B coorBerctBuu ¢ m. 5.1.3 VYcioBuit k
pacuetHOMYy cuety IIpennpusTus, ykasaHHOMY B 3asBICHUN/3asBICHUN 00 M3MEHEHUH YCIIOBUIi, B TeueHue 5 (ISITH)
paboumx JHEH ¢ 1aThl UX BBICTABICHUS.

4.2.13. Bosmectuth baHKy B OJIHOM 00beMe U 0€3yCIOBHOM MOPSIKE JCHEKHBIC CPEACTBA B pa3Mepe:

o CpCACTB, KOTOPLIC B COOTBETCTBUM C IPpaBUJIaMU [TnaTeXKHBIX cCUCTEM OBLIM CIIMCAHEI CO cuera baHka B OoJIb3Yy

Banka-smurenra nubo ymiadensl bankom banky-smutenty u (wnm) [lepkaTensiM KapT, SMHUTHPOBAHHBIX

BanxoM, 1o Oneparusam?®;

% Tpu nanumuuu
% 33 ucxsmouenueM HpeanpusTuii, 3akmounsuux B bankom JJoroBop o BHIMOMHEHUH GYHKIHMIH 6aHKOBCKOTO MIATEKHOTO areHTa
% Bxmouas, HO He OrpaHHuMBasch, Oneparyu B oTHomeruH TOBapOB/YCITYT, peann3yeMbix [Ipe/IpusTHEM Kak areHToM



v CTaBUIUM TIPEIMETOM KAKUX-TUOO CIOPOB U PA3HOITIACUN B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickoii deneparyn v (M11) B COOTBETCTBUH C NpaBuiiamMu [11aTexXHbIX cUCTEM;

v SIBJISTFOIITAMCS HeICHCTBUTEILHBIMHA B COOTBETCTBHH C I[OFOBOpOM;

®  CPEICTB, KOTOPHIC B COOTBETCTBUU C MpaBUIaMu [1maTeXHBIX CHCTEM OBUIM CIHCAHBI cOo cyeTa banka 6o
yrutadeHbl BaHKOM B CBSI3H ¢ paCCMOTPEHHEM CIIOPOB | pas3Horiacuii Mexay [lokymarensvu u [IpeanpusitiaeMm
kacarenpHo Omnepaliuii, yKa3aHHbIX B HACTOSIIEM MYHKTE Y CJIOBHIA, B TOM YHCIIE JTI00bIe COOPBI, KOMHCCHH,
wiaTel ¥ (WIKM) WHbIE pacxonbl baHka, CBS3aHHBIE C PACCMOTPEHHEM CIIOPOB M PAa3HOTNIACHHA IO TaKHM
Onepanusm,

e  yOBITKOB, BO3HUKIINX y baHka B pe3ynbraTe MpUMEHEHHs K HEMY IUTPa(HBIX CAHKIHUH B COOTBETCTBUH C
3akoHojaTenbcTBOM Poccuiickoit denepannu u (win) npasunamu [1naTeXXHBIX CUCTEM, a TaKXKe MPUBICUCHUS
Banka K rpakmaHCKOM WIM aJMHHUCTPATHBHOW OTBETCTBEHHOCTH CYyIeOHBIMM OpraHaMH WU
YIIOJTHOMOYEHHBIMH OpPraHaMHU T'OCY[ApCTBEHHOH BJIACTH BCIEICTBHE HEHCIIONHEHUS MM HEHAIUIECXKAIIero
ucnonaenus [Ipennpusatiem o0s3aTensCTB M0 JJoroBopy.

4.2.14. B cnyyae peopraHu3alii, BHECEHHs HW3MEHEHMH M JIONOJHEHWH B JOKYMEHTHI, IpEICTaBICHHbIC
[peanpusitieM npu 3aKiIodeHUH J[oroBopa, Mpy OTKPBHITHN B OTHOLIEHUH [IpenpusaTus/cMeHbl CTaAnu IPOLETyPhI
0aHKpOTCTBAa, a TaKXKe IPH CMEHE pyKoBOJCTBa IlpennpusTusi, H3MEHEHHH aJpeca MECTOHAXOXKACHHS
pennpustus/ TCT, Brecernoro B EI'PIOJI, pexsmsuror Ipennpustus/TCT o6s3yercs mHpopMmupoBaTh bank u
nepeaaTb (O MecTy 3aKimoveHHs [loroBopa) HaluiexalldM OOpa3oM 3aBepeHHbIC M O(QOPMIICHHBIE NOKYMEHTBI,
HOATBEPKIAIOLINE BHECCHHE M3MCHEHHUI M JOTIOJHEHMIT OTHIM U3 CIIOCO0O0B, yKa3aHHBIX B 1. 2.7 Y CIIOBHH, HE TT031HEES
3 (Tpex) pabounx JHEH C JaThl TOTIONHCHUH/M3MEHCHNH U (WIIH) TTOITydeHHS 3a1poca.

4.2.15. TlpenoctaBnsaTh B baHK MOCTOBEpHBIC IOKYMEHTHI W CBEACHUS, HEoOXoauMbie BaHKy sl MCIOJHCHUS
TpeOOBaHUii, NPeAyCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOAATeIbcTBOM Poccuiickoit depepaiyy, B TOM 4YUCie, HO HeE
HCKITIOUNTEIBHO: HE PeKe OHOTO pa3a B TOJ, a TaKKe MO OTIAeNbHOMY 3anpocy baHka B Teuenue 7 (cemu) paboumx
JHEH co JHS MOJYydYCHHMs 3ampoca OOHOBIATH CBEACHHS M JOKYMEHTHI, IPEACTaBICHHBbIC BaHKy mpu 3aKiodeHHH
Hacrosimmero JloroBopa, BKIIOYash CBEJCHHS O HENAX (DMHAHCOBO-XO3SIHCTBEHHOH MAEATEIBHOCTH, (DPUHAHCOBOM
MOJNOKCHHM W JeNoBOW  pemyranuu  [IpeampusaTtus, a Takke CBEICHHS O CBOMX IIPEACTaBHTEIX,
BBITOJIOTIPHOOpETATENIX U OCHE(PUIIMAPHBIX BIAACTbIaX (IPH HANIHAN)

4.2.16. B pamkax nacrosuero Jlorosopa Ilpeanpustue nepenaer B bank nepconansHble naHHble (naiee — [1/1H)
PYKOBOAUTEIIS [Mpennpustus/pusnaeckoro nvna, OCYIIECTBIIAIOIIETO MPeANPUHIMATENBCKYFO
JeATeIIbHOCTE/3aHIMAIOIETOCS YaCTHOM IPaKTHUKOH, YyKa3aHHbIE B 3asBICHUW/3asBICHHM 00 W3MEHEHUH
ycnosuii/Mapopmanmun o TCT, cocraB kotopeix Brimodaer: ®UO, ampec, macmoptHble naHHbBIe. [Ipemmpustie
rapaHTHpYeT HAUINYNE IPaBOBBIX OCHOBAHHUH Ha repeaady B baHk mepcoHanbHBIX JaHHBIX pykoBoauTems [Ipeanpusatus
(PM3MYECKOTO JIMIIA, OCYIIECTBIISIOMETO NPEANPUHUMATEBCKYIO AESTEIbHOCTh/3aHUMAIOIErOCs YaCTHOW PaKTHKOM,
B TOM 4HCIIe Ha TpaHCIpaHWYHYI0 nepenady, B IlnatexxHeie cucrembl MasterCard Worldwide, Visa International,
UnionPay International, JCB International, American Express, MUP B tiensix, yka3anusix B 11.5.1.6 Y cioBwuii.

[lo mucemenHomy 3ampocy banka, He mo3gHee WeM IO ucTedeHMHM 3 (Tpex) pabouymx AHEH C JaThl MOITydYCHHS
COOTBETCTBYIOIIETr0 3ampoca, Ilpexnpustue o0s3yeTcs NPeNOCTaBUTh IOATBEP)KICHHE NPAaBOMEPHOCTH Meperadn
[Idx. B cnydae ecnu [Ipeanpusitie He MpeNOCTaBUT MOATBEPKICHNE HAJIMYM TAKUX OCHOBaHMH, OHO 00s3yeTcs 3a
CBOH CYET YperylmpoBaTh BCE NPETEH3WH CBOUX MPEACTaBUTENEH, IoCyJapCTBEHHBIX OPraHOB W WMHBIX JIHII,
npeabsaBiIeHHble baHKy, a Takke BO3MECTUTH JIIOOBIC YOBITKHM M PacXofbl, MOHECEHHBbIE baHKOM B pe3ynbraTe He
MPeOCTaBICHHUS TaKUX JoKa3aTelbcTB. [Ipennpusatie 06s13aH0 yBenoMuTh bank 00 0T3BIBE coriacus pyKOBOIUTENS
[peanpustus/HpuU3NUecKoro JMNa, OCYIIECTBISIIONIEI0 MPEANPHUHUMATENbCKYIO JIESITENbHOCTh/3aHUMAIOIIETr0Cs
YaCTHOW MPaKTUKOM, Ha Mepeaady JaHHBIX, YKa3aHHBIX B 1. 4.2.16 Y cioBHii.

4.2.17. Ooecneuntp cobmomenue TpeboBanmii Cranmapta PCI DSS, pa3memieHHOro Ha caiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u mpeocrasnisth 1o 3anpocy baHka pe3yabTaThl MPOBEICHUS OLICHKA

COOTBETCTBHS B BUJIE ATTECTATA COOTBETCTBUA MM JIUCTA CAMOOLIEHKU S Ha SNIeKTpoHHbIi anpec: peidss@sberbank.ru.

4.2.18. Ilpexkpatuth mpueM K omiare KapT B COOTBETCTBHMM C YCIOBHAMH C JaThl pacTopkeHus Jlorosopa.
CHATB/yTaiTh peKIaMHO-HH(POPMAIIMOHHBIE MaTepHalIbl, U3BelIatoIne 00 oocayxuBannu Kapr.

4.2.19. He npuHumath Mep npotuBojeilicTBusi banky B npoBeaeHun npoBepku Ilpennpusitus/TCT Ha npeamer
BBISIBIICHHS MOIIeHHNYecknx Omneparuii n/nnm npenoctasineHus [loxynaTtensm ToBapos/yciryT, He COOTBETCTBYIOIINX
pony nesrenbHocTH [Ipennpustust/TCT, ykazanaomy B 3asiBieHnn/3asBieHIN 00 u3MeHeHuu ycnouit/MTapopmam
o TCT, a rakke oOka3pBaTh cojelicTBue baHKy B mpoBelneHHHM pa3OuparenbcTBa 1O (aKTy COBEPILCHHS
no03puTeNbHbIX Onepanuil.

4.2.20. TIpu ocymiectsiennu Omnepaiuii mo TOproBoMy 3KBalpHUHTY:

4.2.20.1. OOecreunTh CaMOCTOSITEIBHOE U CBOEBPEMEHHOE MPOXOXKJEHUE BCEMH COTpyaHuMKamu [lpexnpusitus
MHCTPYKTaXKa 0 MOPSIIIKE MPOBECHUS Oneparyi, pa3MeIIeHHOM Ha caiite:
https://www.sherbank.ru/help/business/acquiring .

27 AOC (Attestation of Compliance)
8 SAQ (Self-Assessment Questionnaire


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

4.2.20.2. Hcnonp3oBaTh JJIEKTPOHHBIE TEPMHHAIBI (B TOM YHCIIE TEXHOJIOTHMYecKHe sim-kapTsl)/CMapr-
TEepMHHAJIBI U TIPOrpaMMHOE oOecneyeHune, npeaocTaBieHHoe baHKkoM, TOIBKO IS 1enel peayn3aluy HaCTOSIIErO
HoroBopa u Ha Tteppuropun peructpaunud TCT/pakTnueckoll ycTaHOBKHM OIEKTPOHHOTO TepMuHaia/Cmapr-
TepMuHana. He BHOCUTH M3MEHEHHUs B DJEKTPOHHBIE TepMHUHAIB/CMapT-TEPMUHAJIBI U IPOrpaMMHOE OOecTieueHue,
npenocraBieHHoe bankoMm. He ocymecTBisTh caMOCTOSTENFHO HMX PEMOHT JJEKTPOHHBIX TepMHHaioB/CMmapT-
tTepmuHanoB banka. He nmepenasats TpeTbuM sniiaM DIeKTpOHHBIE TepMUHAIBI/ CMapT-TepMuHains! banka, JlokyMeHTHI
M0 OIEpanusIM U PEeKIAMHO-WHCTPYKTHBHBIC MaTepHalbl, IIPeloCcTaBIcHHbIE baHKOM, 3a MCKIIIOYeHHEM paOOTHHKOB
O6cayxuBaroel KOMIIAHNUH.

4.2.20.3. [IpenocraBisaTh yNoJHOMOYEHHBIM paboTHHKaM OOCIy)KMBaIOIIEH KOMIIAaHWM JOCTYI K MecTaM
YCTaHOBKH DJIEKTPOHHBIX TEPMHUHAIOB/CMapT-TEPMUHAIOB /U POBEICHUS PadOT 10 UX MOJKIIIOYEHHIO, HACTPOUKE,
PEMOHTY, 3aMeHe, TEXHUUECKOMY 00CITY’)KUBaHUIO M BU3YaJIbHOM ITPOBEPKE.

4.2.20.4. [punaTe DneKTpoHHBIC TepMUHAIB/CMapT-TepMuHansl banka w/umu nporpaMmHoe obecriedeHue st
CmapTt-TepMuHanoB [IpeanpusTust o akTy MPUHATHS OKa3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) 3K3EMIUIIPAX,
MOANMCAHHBIX YIIOJIHOMOYEHHBIMHU paboTHIKaMu OOciryxuBatoreit komnanuu u [pennpusitus. OuH 9K3eMIUTp aKTa
HaxoAMTCsT Ha XpaHeHHH B OOciykuBaroled kKommanuu, BTopoil — y Ilpennpusrus. @opma akta pa3MelneHa Ha
OdunmansHoM caiite banka.

4.2.20.5. B ciydae BeIxoma D1eKTpoHHOTO TepMuHaia/CMapT-TepMUHaa, B TOM Yrciie MOOMIBHOTO YCTPOHCTBA
[pennpustusi, U3 cTpos/yTpaTsl HeMEAICHHO WH(DOPMUPOBATH 006 3TOM BaHK OmHMM M3 CIOCOOOB, YKa3aHHBIX B
m.2.7.1, . 2.7.2 YcnoBuii, wiu myreM oOpaiieHus B ciyx0y moanepkku banka mo TenedoHy, yKazaHHOMY B I1.2
[Mopsiaxa npoBeJeHUs onepalyii ¢ UCIIOIb30BaHUEM KapT B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.2.20.6. Bepnayts banky i OOciyxuBaromeir KOMIIaHUH DICKTPOHHBIC TepMUHAIB/ CMapT-TepMuHansl banka
B TeueHHe 5 (IATH) pabouyux OHEH ¢ JaThl pacTopkeHUs [loroBopa WM ¢ AAThl IOMYYSHHUS] MACEMEHHOI0/yCTHOTO
TpeboBanus baHka o Bo3Bpate DIEKTPOHHBIX TepMHHaNOB/CMapT-TepMuHaioB banka.

4.2.20.7. B ciywyae HeBo3BpaTa DJIEKTPOHHBIX TepMHHAIOB/CMapT-TepPMHHAIOB baHKa B COOTBETCTBHH C II.
4.2.20.6 YcnoBuit mnn X yTpartsl ymiatuth banky mrpag B pasmepe 10 000 (mecsatu Teicsd) pyOieid, B TOM YHCIe
HJAC, 3a kaxnaprii DnekTpoHHBIN TepMuHai1/CmapT-TepMuHan banka.

4.2.20.8. YcranoButs Ha MobOunbHoe ycrpoiictBo [Ipeanpustus MoOunbHOE npuiioxeHue it [Ipennpuaruii u
UCIIOJNIb30BaTh €ro TOJNBKO B IeJsiX HacTosmero JloroBopa aiis npoBenenusi Onepaunii ¢ baHkoBckuMu kapramy Ha
[pennpustun/TCT.

4.2.21.  YmnauuBate baHky cymMmbl, moiexaniue ynepxanuio ¢ Ilpennpusitust B COOTBETCTBHU ¢ npaBuiiamu AO
HCIIK, onyGi1uKOoBaHHBIMH Ha caiiTe WWW.privetmir.ru?,

4.2.22. TlpenocraButh [lokymatemro mms cumtbiBanmst QR-kox ¢ memsio ocymectBieHns Omnepanuy OIDIATHL C
npuMmeHenueM QR-kona.

4.2.23. He usmensats QR-ko mapTHepa B OTHOCTOPOHHEM IMOPSIIKE.

4.2.24. HUcnoms3zoBate APl u cBemenus, mnepemaBaembie mocpeactBom QR-API, B rpanummax mnpaB u
(hyHKIMOHATBHBIX BO3MOXKHOCTeH Takoro APl wu ero omucanmsa, wusnoxeHHoro B Ilopsake, ycloBUAX H
OTBETCTBEHHOCTH CTOPOH Ipu nojakiroueHnu QR-API, pasmeriennom Ha OdunmansHoM caiite baHka.

4.2.25. Tlpu BolBIeHWH (AaKTOB WM TPH3HAKOB HapymeHWs Oe3omacHOCTH wucnonb3oBaHus QR-API wu
(DYHKIIMOHAJIBHBIX BO3MOXXHOCTEH OpTraHM3alliK MH()OPMAaMOHHO-TEXHOJIOTHIECKOTO B3aMMOJICHCTBHUS HEMEIJICHHO
MPUOCTaHOBUTH Hcnionb3oBanue API i oroBecTnTs 06 3TOM baHK m00BIM U3 c110c000B, yKa3aHHBIX B I1. 2.7 HACTOSIINX
VYcnosui.

4.2.26. B pononHeHWe K coONromeHUIO TpeOOBaHWM, YKa3aHHBIX B HACTOSAMIMX YCIOBHAX, B TOM YHCIC
NPUIIOKEHUSIX K Y CIIOBUSM, B LIENSX ocyiecTBieHnu [loBropsromuxcs riatexeit [Ipeanpusitue 00s3aHo:

e monyuarb OT JlepikaTens corjacue Ha coBeplieHHe IIoBTOpsOIIMXCS IIaTeKeH, B TOM 4HCIe C CyMMOH
IToBTOpstonMXCcs MaTexel, MepHoJOoM BPEMEHH, B TeUeHHE KOTOporo coepmiaroTcs [loBTopsromiuecs
IUNIATEXKH, PETYISIPHOCTBIO  coBepuieHust  [loBTOpSIOmUXCSA — MaTexel, MOpSAKOM  NpEeKpalleHus
HEeoCylIecTBICHHBIX [ToBTOpSIOMUXCS MIaTexkeil;

e obOecneunts [TokymnaTenro BO3MOKHOCTh OTMEHBI HEOCYIIECTBICHHBIX [I0BTOPSIIOIMXCS IIaTeKel B MOpsIIIKe,
OIPENIENIEHHOM JI0T0BOPOM, 3aK/It04eHHBbIM ¢ [Tokynartenem;

e IpeKpaTUTh ocyliecTBieHue IlloBTopsromuxcs mnuarexed B MOPAIKE, YCTAHOBJIEHHOM JOrOBOPOM C
[NoxynareneM, B ciyyae nomydeHust oT Takoro Ilokymartens yBeqomiieHHss 00 OTKa3e OT OCYLIECTBIICHHUS
TToBTOpsIONTMXCS TIIaTeXe! U (WIIH) PEKpaIeHNs IeHCTBHS JOTOBOPA, 3aKII0UeHHOTO Mex Ty Ilokynarenem
u IlpennpusitueM.

5. IPABA U OBA3AHHOCTHU BAHKA

5.1. Bank umeer npaso:

29 171t IpeNpPHUSITHI, TIPUCOSAUHUBIIHXCSE K [Iporpamme nosutbHOCTH JUTst AepxkaTeneii kapt « MUP»
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5.1.1. YaepxuBath U3 CyMM, OJICKANMX nepeuucicHuro [Ipennpusaturo mo JoroBopy, CleAYIOMIAE CYMMBI:
51.1.1. Cymmbl Orieparivii, SBISIOMUXCS HEJCHCTBUTEILHBIMH B CIISIYIONTNX CITyJasiX:

1) Onmnepanust coBepiiieHa ¢ Hapyiienuem JloroBopa, TpeOoBaHUIl 3aKOHOAaTeNbcTBA PD W/WiK TpaBHII
ITaTeKHBIX CHCTEM U PEKIIAMHO-HHCTPYKTHBHBIX MaTepuajioB baHka;

2)  Omeparnus coBepliicHa IO TIOIEIFHON Wi HelecTBuTeNnbHOM Kapre;

3) JIOKyMEHT IO OIlepaiii 3allOJHEH HE MOJHOCTHI0, HMEIOTCS UCIIPABJICHUS WM OTCYTCTBYET BO3MOJKHOCTH
onpenenuts cymmy Omneparnuu, Kox ABTOpH3aLny;

4)  sxsemmurap JokymenTa o Onepaiuy, nepeaanHbiii B BaHk, He COOTBETCTBYET 3K3eMILLIpY JIOKyMeHTa 1o
Onepanuu, nepenanHomy Iloxynarento;

5) moamuce Ilokynarens Ha Yeke 3IEKTPOHHOTO TEPMHHANA OTCYTCTBYET, IPH 3TOM Ha Yeke 3IeKTPOHHOTO
TepMHHaNa MpucyTcTByeT noine «[loxnucs Kimenray;

6) 1o TpeboBanmio baHka B TeueHue 3 (Tpex) pabounx THEH CO MHS TOMYUCHHS 3a1poca He TIPEI0CTaBICHBI W
NPEJOCTaBICHEl HE B IOJHOM o0ObeMe (WIM HE COOTBETCTBYIOIIME IIpaBWiIaM I[IaTeXHBIX CHCTEM) WIH B
HEeHaJUIeXaleM KadecTBe MoATBepkaaromue JJOKyMeHTHI 1o onepanun/o0bsicHeHns 00cTosTenbeTB Onepanun;

7) omnadeHHble ¢ ucronb3oBanueM Kaptel / ee pexsuszutoB / NFC-kaptel / QR-kona / SherPay B TCT® /
Inarexuoro cuera® Toapel/yciayru ObumM Bo3BpaiieHsl [IpeanpusaTHIO, MM HE JOCTaBleHbl [loKynareo/yciayru
OTMEHEHbI/HE OKa3aHbI, HO BO3BPAT JICHEXKHBIX cpeAcTB [[OKymaTes o MPOM3BeICH He ObLI (3a HCKIFOYCHHEM CITyJaes,
xoraa ToBapsl/yciyru He OBUTH IPHHSITHY/BO3BpAT TOBapa/oTKa3s OT YCIyT He MPELyCMOTPEH 3aKOHOAATENbCTBOM PO
win npaBunamu paboter [pexnpusitus u [lokynarens 65u1 06 5TOM TPOHMHGOPMHUPOBAH 0 COBEPILCHHS CACIKH);

8) Togap/yciyra yxe 6su1 oriadet [okymarenem panee (0 4eM UMeETCs JOKYMEHTAIbHOE MOATBEPIKACHHE);

9) Ha coBepueHHyr Onepanuro bankom He 6buT onmydeH Koj aBropmzarmu coriacHo Ilopsaky npoBeneHus
orepanyii ¢ HCIONIB30BaHMEM KapT B ToOproBo-cepBHCHBIX Toukax/Ha Pecypcax. Kopn aBTropmsammu cuutaercs
MOJy4eHHbIM BaHKOM B TOM cilydyae, €ClIM OH COJAEPXKUTCS B 3JIEKTPOHHBIX peecTpax Komos aBropmsamuu banka n
OTHOCUTCS K yka3aHHoW Omepanuu. Kox aBTopuzanum yka3bplBaeTcst Ha Ueke 3JEKTPOHHOTO TepPMHHAa, KOTOPHIH
nepenaercs B KKT [Ipennpusatus or D1eKTpOHHOTO TepMUHANA,

10) cymma ToBapa/ycnyru Obuia pa3duTa Ha Heckoibko Ornepariuii;
11) or banka-smuTeHTa TOMyYeHA HHPOPMAIHS O MOIICHHIYECKOM xapaktepe Onepamuy;

12) Onmnepanus Obula npoBeneHa 0e3 cuuThiBaHus KapTel B DJIeKTpOHHOM TepMuHaje (pekBu3uThl KapTel ObLTH
BBEJICHBI B DJICKTPOHHBIN TEPMHUHAJ BPYYHYIO), 32 UCKJIIOUEHUEM CITydaeB, KOTJa JaHHbIC JEHCTBHUS COTIACOBAHBI C
bankom.

5.1.1.2. CyMMBI, OIIUO0YHO TIEPEUYHCICHHBIC Ha cueT [Ipennpusrus.

5.1.13. CyMMy mJIaThl 3a CEpBHCHOE 00CITy>)KUBaHHE, €CIIH TaKoBas MpeaycMoTpeHa JJorosopom.

5.1.1.4. Cymmel Oniepanuii Bo3Bpara, Bo3Bparta miarexa u PeBepcruBHbIE TpaH3aKLIMH.

5.1.15. Cymmbl Omiepaliyii, KOTOpble ObUIM OCHOPEHBI M/WIM CIIHCaHbl co cyera baHka baHKOM-dMHTEHTOM B

COOTBETCTBHH C npaBminamu [InaTexxHbIX cucTeM, B TOM uncie o Onepanusm, MpoBeJeHHbIM nocpenctBoM QR-koxa
/ SberPay, cymmel ocriopeHHBIX Oniepanuii, B OTHOIICHUH ToBapoB/yciyr, peain3yeMblx [IpeqnpusTneM Kak areHTOM.

5.1.16. CyMMBI 1ITpadoB ¥ UHBIX YOBITKOB, BO3HUKIINX y baHka B pe3ynbTraTe NpUMEHEHUs K HeMy mTpadHbIx
CaHKLUU B COOTBETCTBUM C NpaBuiaMu IlnaTexHbIX CUCTEM, a Takke IpuBJIedeHMs baHka K IpakJaHCKOH WM
aJIMUHUCTPATUBHOW OTBETCTBEHHOCTH CYACOHBIMH OpPTaHaMH MJIM YNOJHOMOYEHHBIMH OpPTaHaMH TOCYJapCTBEHHOU
BJIACTH BCJIEICTBHE HEUCIIOIHEHHS WM HeHaJyIeXKallero ncroinHeHus [IpennpusatiueM o0s3aTenscTB o JJorosopy.

51.1.7. CymMmsbl, moanexamue yaepxkaHuio ¢ Ilpeampusitus B coorBerctBuu ¢ mpaBwiamu AO HCIIK,
OmyOJIMKOBAaHHBIMHE Ha cafite: WWW.privetmir.ru;

5.1.1.8. CymMEBI IITpadoB B cIydae HEBO3BpaTa DIIEKTPOHHBIX TePMHUHAIOB/CMapT-TEpPMUHAIIOB B COOTBETCTBUU
c 1. 4.2.20.7 Ycnosuii.

5.1.2. B ciydae BosHukHOBeHHs y Ilpeampusitus 3agonKeHHOCTH mepel baHKOM IpHOCTaHOBHUTH NPOBEACHUE
ABTOpHU3aINH A0 MOMEHTA IIOJTHOTO MOTAIIeHHS 33/ {0JDKEHHOCTH.

5.1.3. [Ipy HEBO3MOXXHOCTH YAEp)KaTh CYMMBI, yKa3aHHble B M. 5.1.1 VYcmoBmii, W3 cymM, IOJUIeXKAITNX
MOCIIEqYyIoNIeMy MepednciaeHnio [IpenpusaTiio, CluChBaTh 0€3 JOMOTHUTEIBHOTO pacnopsbkeHus [peanpustus (Ha
OCHOBAaHMHU 3apaHee AaHHoro IlpeampusTrem akmenTa) AEHEKHBIE CpeAcTBa ¢ pacdeTHoro cueta Ilpemmpusrus,
OTKpbITOTrO B banke.

Ecmu pacuetnsiif cuer Ilpeanpusitus OTKpBIT B APYrodM KpeAMTHON OpraHM3anud, baHK BBICTABISET IUIATEKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeanpusTist Mo peKBU3UTaM, yKa3aHHBIM B 3asBICHHH.

5.14. He Bo3memarts Ipeanpustuio cymmsl Onepanuii, NpoBEAESHHBIX ¢ HapyLIeHUeM ycioBuil [loroBopa.

% TIpu HanMuMK TEXHUYECKOH BO3MOKHOCTH
31 [Ipu HaNMMYMH TEXHUYECKOH BO3SMOKHOCTH

11


http://www.privetmir.ru/

5.1.5. OcymecTBnATh MPOBEPKY TEXHUYECKOTO COCTOSHMA U HOpsSAKAa OKCIUTyaTallMM OIEKTPOHHBIX
TepMmuHanos/CMapr-TepmuHanoB bauka, pacnonoxxensasix Ha Teppuropun IIpennpustus/TCT. IIpousBoaurs 3aMeHy
DJeKTpOHHBIX TepMUHaI0B/CMapT-TepMuHaioB baHka, a Taxke 0OHOBIISATH IIPOrpaMMHOE oOecriedeHne DIICKTPOHHBIX
TepMuHanoB/CMapT-TepMHHANIOB, yBe1oMuB [Ipeanpusitue He MeHee ueM 3a 2 ([Ba) pabo4uX JTHS 0 AaThl 3aMEHBI HIIH
OOHOBJIEHHUS.

Jomyckaercst OCyHIECTBIISITh yJaJeHHOE OOHOBJIEHHE NPOrPaMMHOIO O0ECIeUeHHs, HE 3aTparuBarollee MOpsIoK
nposenenus Oneparuid, n3noxxeHHsld B [lopsiake nposeaenus onepanuii ¢ ucrons3zosanueM kapt B TCT/Ha Pecypcax,
6e3 npenBapuTenbHOrO yBeoMieHus [pennpusaTus.

5.1.6. HesaBucumo ot cpoka nelictBus JloroBopa B ciydae BBIBICHHS HOMO3PHTEIBHBIX MM MOIICHHHYECKHX
Ornepanuii epenaBaTh MHPOPMALIMIO, B TOM YHCIIE OCYLIECTBIATh TPAHCTPAHUYHYIO IIepenavy JaHHBIX (CBEICHUS O
[pennpustin/TCT, B TOM dHCIe TepCOHANBHBIE MaHHBIE pyKoBomuTens IIpenmpusTus/(pu3udeckoro wIa,
OCYILIECTBIISIIOILETO TPEINPUHUMATENBCKYI0 JIESTEIbHOCT/3aHUMAIONIETOCSI YaCTHOW TIPaKTUKOW, YKa3aHHBIE B
3asBnenun/3asBacHun 06 u3MeHeHnu ycnosuii /Mudopmannu o TCT) B [Tnarexusie cuctemsr MasterCard Worldwide,
Visa International, UnionPay International, JCB International, American Express, MUP B nesisix HCIOTHEHHS 3aIIPOCOB,
MOJIYYEHHBIX OT YKa3aHHBIX IUIATS)KHBIX CUCTEM.

B cinyuae npunsrtusa bankoMm pemenus o pacTop:keHUM JloroBopa Mo NPUYMHE MOIIEHHUYECKOW JESTENbHOCTH
pennpusatus/ TCT [pennpustus coodmats B [InaTexHpIe CHCTEMBI: NaThI 3aKIIOYCHHS U pacTopkeHus JloroBopa, a
TaKoKe MPUIMHBI pacTop>keHus JloroBopa, nHbIe cBeaeHus o [Ipeanpusatun.

5.1.7. B oxgHOCTOpOHHEM NOPSAKE IPEKpaTHTh IpoBeaeHne ABtopuzanuu 1 [penqnpustust/ TCT n/vunm npoBectn
MEPOIIPUSATHS 110 PACTOPXKEHUIO JIoroBOopa Mpy HACTYIUICHUH CIEAYIOIINX COOBITHIH:

5.1.7.1. Hapyuenue IIpennpustuem ycnosuii JloroBopa;

5.1.7.2. BHeceHHe AaHHbBIX [IpeanpusaTus B nepeueHb opraHu3annil 1 GU3NIECKUX JIUI, B OTHOIIEHHH KOTOPBIX

MMEIOTCS CBEJICHNS 00 X MPUYACTHOCTH K SKCTPEMHUCTCKON ESTEINEHOCTH HIIH TEPPOPU3MY;

5.1.7.3. npu Hanuuud y banka mopospenuit, uro Omnepauun B TCT coBepriarorcs B LENsAX JETald3aldu
(OTMBIBaHUS) TOXOAOB, HOIYYCHHBIX MPECTYIHBIM ITyTeM, WM (PUHAHCHPOBAHUS TEPPOPU3Ma;

5.1.7.4. nonyyenue HeraTuBHOW nHpopmarmu o [peanpustun/TCT oT opraHoB rocyaapcTBeHHON Biaacti PO
w/unu [1naTexHsIX cucreMm;

5.1.7.5. nony4yeHre nHpopMarmu o MomenHnaecTBe Ha [Ipeanpustun/TCT;

CTOpOHBI JAOTOBOPUIIUCH, UTO AOCTATOYHBIM MMOATBCPIKACHUCM MOIICHHUYCCKOTO XapaKTepa MPOBCACHHBIX Onepauﬂﬁ
ABJIACTCA I/IH(I)OpMaLlI/IH, noctynuBmas oT baHKOB-3MHUTEHTOB B BaHK, WK YBEAOMIICHHSA OT IImaTexxapIx CHUCTEM,
IMOJYYCHHBIC C UCTIOJIb30BAHUCM q)aKCPIMPIJ'IBHOﬁ CBs3U, 3J'IeKTpOHHOI7[ IIOYTBI (e'mail), OJICKTPOHHBIX KaHAJIOB CBA3U;

5.1.7.6. ocymiectBieHue peMoHTa nomemennit TCT, mpensTcTBytoiee ocymecTBiaeHuo Onepanuii;

5.1.7.7. mukBupanus [lpeanpustus 60 Bo30yXkIeHHe B oTHOmIeHWH [lpeampusitus nema o GaHKPOTCTBE B
cootBercTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-D3 «O HecoCTOATENFHOCTH (0aHKPOTCTBE)Y;

5.1.7.8. BBISIBIICHHE HemocTOBepHBIX cBeaeHnd o I[lpeanpuatun/TCT, pykoBoamrene(-sx) B WHpOpMAILUH,
yKa3aHHOH IpH 3aKitoueHnn Jlorosopa;

5.1.7.9. HEecOoOTBeTCTBUE mpeyiaraeMbeix [lokynarensm Tosapos/ycinyr poay nesitensHocTH [lpeanpusitus,
ykazanHomy B 3asBinennn/Mupopmanyn o TCT;

5.1.7.10. oTCyTCTBHE onepanuil B TedeHue 30 (TpuAnaTH) KaleHAAPHBIX JHEH TOAPSI.

5.1.8. OcyImecTBIATh TOTIOJHUTENbHBIE MpoBepkH mposeneHns Onepauuu B TCT, B T.4. obpamarscs B baHk-

SMHUTEHT U1 IPOBEPKHU MpaBoMepHOocTH Onepanuu.

5.1.9. IIpoBogute npoBepky llpennpuarus, B T.4. Ha IPEAMET BbIABICHUS MOIICHHUYECKUX OIEpaLuii,
npegocTasieHus [Tokynarensm ToBapoB/ycayr, HE COOTBETCTBYIOIIUX POY AesTeabHOCTH [IpeanpusiTus, yka3aHHOMY
B 3asBnenun/3asBiaeHun 00 n3menennn ycnosuit/ Mupopmanuu o TCT, cobmoaenus Crangapra PCI DSS.

5.1.10. 3ampammuBaTth JJOKyMEHTHI MO OmepalusM He mo3xHee 13 (TPUHAIIATH) MECSAUECB C IaThl COBEPUICHUS
Onepanuu B CpokH, yctaHoBjieHHble B 1. 4.2.10 YcnoBuid. /[ aHanu3a CHOpHBIX CUTyaluii baHk Takke MOXKET
notpedoBath oT [IpeanpusTHs pe1oCcTaBIeH!s] MUCbMEHHOTO 3asBiIeHuUs [IpeAnpusTus ¢ H3JI0)KEHHEM 00CTOSTENBCTB
npoBeneHus: Omeparuy, CUYeTOB 3a MPEeAOCTaBICHHbIE TOBaphl/yCIyrd, TOBApPHBIE WM KACCOBBIE YEKH U JIPYTrHe
JIOKyMEHTBI, HEOOXOAUMBIEC NIl TIPOBEJCHMS aHAIM3a OOCTOSTENBCTB MPOBEACHUS ONEpPaly WM MPETECH3UOHHON
paboTHI.

5.1.11. B onHOCTOpOHHEM ITOpSi/IKE BHOCUTH M3MEHEHHS B HacTosiue YcnoBust u/min Tapudsl. bank yBenomser
[IpennpusTie 0 TaKUX N3MEHEHUAX ITyTeM MyOumKkaun nHpopmarmu Ha OpuIHaIsHOM caifTe He o3aHee, 4eM 3a 14
(ueThIpHAAIATE) KAJCHOAPHBIX JHEH 1O BBEJCHWS B JCHCTBHC yKa3aHHBIX WM3MCHCHHI. A B ClydYae BHECCHHSI
n3MeHeHur B YcioBus U /unv Tapudbl B CBSI3W C BBOJIOM HOBOU yciyru/HOBBIX TapudoB mubo B ciiydae BHECEHHS
W3MEHEHHH B JOKYMEHTBI, CChUIKH Ha KOTOpbIE JAIOTCS B HACTOSIIMX YCiIoBHsX, bank yBenomisier [Ipennpusitue o
TaKuX W3MEHEHHsX YclIoBUi w/mnu TapudoB w/wiM TakuxX JAOKYMEHTOB IyTeM NyOiukanmuu WHGOpMAnud Ha
O¢unmansHOM caiiTe He MeHee 4eM 3a | (0MH) KaleHAapHBIN JICHb.
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5.1.12. B ciyyae u3MeHeHUs PeKBU3UTOB baHka, yka3aHHBIX B 3asBiI€HUH/3asBICHUM 00 W3MEHEHHH YCIOBHH,
yBegoMuTh 00 aToM [Ipennpusitue myrem pasmemenns: nHpopmarmu Ha OdunransHoM calite banka.

5.1.13. B memsx momydeHuss nHPopManuu mo OrepanusM HANpPaBIATh 3alPOCHl Ha aJpec AIICKTPOHHOM ITOYTHI
Hpennpustust/ TCT, ykazanusiii B 3assinenun/Muadopmarm o TCT.

5.1.14.  Orka3ars [Ipennpusturo B 3akimoyeHuu Jlorosopa 6e3 00bsICHEHHS IPHYHH.

5.1.15. TpebGoBare ot KimeHnTa mpemocraBieHHs JOKYMEHTOB W CBEIECHUH, HEOOXOIUMBIX JUIS OCYLIECTBIICHHS
(yHKIMH, TPEeIyCMOTPEHHBIX TPEOOBaHUSAMY JEHCTBYIOILETO 3aKOHOIATEIbCTRA.

5.2 Bank o0s3yercs:

521 VYcranoBute Ha [Ipeanpustur W IMOATOTOBHUTH K OKCIUTyaTallMd OJIEKTPOHHBIE TepMHHaJbI/CMapT-
TepMHHaNBI a1t npoBenenust Onepanuii. [IpoBectu nepBuuHblil MHCTpyKTaX padoTHUKOoB TCT B COOTBETCTBHHM C
MHCTPYKTUBHBIMH MaTepHallaMu, IPEA0CTaBICHHBIMU baHkoM.

5.2.2. OCyIIeCTBIATE KPYTIOCYTOUHYIO ABTOPH3AIIHIO.

5.2.3. Pasmectuts Ha caiire: https://www.sberbank.ru/help/business/acquiring oOydaroiiue Matepuanbl Uis
MIPOXOXKACHUS HHCTPYKTaxa coTpyaHukamu llpennpusarus.

5.24. OOecrieunBarh DNEKTPOHHBIE TepMHHaIb/CMapT-TepMHUHaIbl, ycTaHoBieHHbIe Ha [Ipennpusrun/TCT,
pexiiaMHO-MH(OpMaMOHHBIMU MaTepHaIaMH, HEOOX0AMMBIMH /I IpoBeaeHust Oneparuii.

5.2.5. ObecnieunBaTh KPYIIIOCYTOUYHYIO PabOTOCTIOCOOHOCTh DIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B
cllydae BBIXOJIa U3 CTPOst DIeKTpoHHOTo TepMuHana/CmapT-repmunana banka, obecnieunts [Ipennpusitie ucnpaBHbIM
OnekTpoHHBIM TepMuHaioM/CmapT TepMuHaiom banka He mo3aHee 3 (Tpex) pabouux JHEH ¢ naThl moiaydeHus bankom
3asBkH oT [Ipennpusitust no Homepy ciryxObl noanepkku banka no Tenedonam, ykasanubiM B 11.2 [lopsiika npoBeaeHust
ornepainuii B ToproBo-cepBHCHBIX Toukax/Ha Pecypcax, pazmenienHoro Ha O¢ununansHoMm caiite banka.

5.2.6. Ha ocnoBanum momydennoit ot [Ipenmpusarus pacueTHO wH(pOpMAIWH, HMEpeIaHHONH OT DIEKTPOHHOTO
tepmunana/Cmapt-tepmunana/QR-koma B Bank, He mo3anee 2 (AByx) pabounx MHEH ¢ MaThl MOMYYCHUS PACUCTHOM
undopmanun bankom nepeuncisaTh Ha pacueTHbIH (Tekyumid) cuet [Ipeanpustist cymmbl Oniepariuii OriaThl B BAIIOTE
npoBezneHus omnepauuu (pyonu P®d), 3a BeYeTOM IUIaThl 3a BBINOJHEHHWE PAacyeTOB, B IOPSIKE, YCTAHOBICHHOM B
paznene 6 Ycnosuii u Tapudamun banka.

[Jaroii momydenus pacueTHoi nHdopmanun bankowm siBisieTcst nata pabodero AHS, CIESAYIONMIETO 3a THEM COBEPIICHHUS
ornepanyu DIEKTPOHHOW CBEPKH UTOTOB.

B cmydae TexHmMueckoro cOos mpu mepenade JNEKTPOHHONH CBEPKHM HTOTOB/HEBO3MOXHOCTH IIPOBEICHHMS
pennpustiem/TCT wan oTcyTCTBUS DIIEKTPOHHOM CBEPKH UTOTOB IO MHBIM MIPUYIHHAM, ITepednciaTh [Ipeanpustuto
cymMBbl Oniepaiui, 3a HCKIIFOUYCHUEM CyMM, YKa3aHHBIX B IIEPBOM a03alle HACTOSILEro MyHKTa, 10 UcTedeHuu 3 (Tpex)
KaJICHAApHBIX IHEH C MOMEHTA MocieIHeN DIEKTPOHHONW CBEPKU UTOTOB.

5.2.7. Ha ocHoBanuu u He mo3nHee 2 (AByX) pabouux IHEW ¢ JaThl MOJIy4eHHs: pacyeTHOH nHdpopmaimu ot AO
HCIIK, mnepeuucnars/yaepKuBaTh CyMMBI, Mojjexamye Bbluiate [lpennpustuto/ymare Ilpenmpustiem B
cootBercTBHH ¢ [IpaBmiamu AO HCIIK.

5.2.8. Ipenocrauts [peanpustuio QR-koq mapTHEPa M0 MEKTPOHHBIM KaHallaM CBSI3U B 3JIGKTPOHHOM BHJIE HJIH
Ha OyMa)XHOM HOCHTEIE.

5.2.9. OcymecTBiars 00padotky [1/1H, nonydeHHsx ot [IpennpusTus, a Takxke odecrednTh KOHQUICHIINATEHOCTh
1 3ammTy oOpabaTteiBaeMbIX [1J]H B cooTBeTCcTBHU ¢ TpeboBaHmssMu DenepanpHOro 3akoHa oT 27 utons 2006 Ne 152-
@3 «O nepcoHanbHBIX TaHHBIX». [IpHHIMAaTE HEOOXOANMBIE IPABOBBIE, OPTaHU3AIIOHHBIE I TEXHUYECKHE MEPHI HIIH
o0ecreunBaTh UX NPUHATHE JUIA 3aIIUTH Hoxy4aeMblx oT Ilpeqnpustus I1J[H oT HempaBOMEPHOTO MM CITydailHOTO
JIOCTyIIa K HUM, YHUUTOXKCHHS, N3MEHEeHHUs, OJIOKHMPOBAHUS, KOMMPOBAHUS, IIPEeI0CTaBIeHus, pacnpoctpanerus [1/1H,
a TaKXKe OT MHBIX HEIIPABOMEPHBIX JCUCTBUI B OTHOLICHUH IIoJydaeMsblx oT ITpennpusitus I1/1H.

5.2.10. TIpenocraButh IlpennpusaTuio BOZMOXHOCTh YCTaHOBUTH MoOmibHOe npuioxenue aist [Ipeanpusatuii Ha
MobunsHOe ycTpoiictBo [IpennpusTus.

5.2.11.  Bank npenoctaBiser QR-API (B T.4. BCE, 4TO CBS3aHO ¢ opraHu3alueil ”HHOPMAIMOHHO -TEXHOJIOTHIECKOTO
B3auMOJIeHicTBHA TOcpeacTBOM Takoro API) «kak ecTr» 0e3 mpenocTaBiIeHUs KaKUX-THOO TapaHTHi.

6. OILIATA YCJOYI BAHKA

6.1. Omnara [peanpustuem ycnyr banka nmo ocymiecTBieHHIO pacueToB 1o OnepamysiM OIUIaThl IIPOU3BOJUTCS
IyTeM yJepikaHus BaHKOM CyMMBbI BO3HATPRXKIECHHSS? U3 CyMMBI MEPEBOJA B 3a4eT 00A3aTENbCTB [IpemnpusTus,
yKka3aHHBIX B M. 4.2.1 YcnoBuii, B coorBercTBuu ¢ Tapudamu. [Ipu stom obs3atensctBo Ilokymarens mnepen
IIpennpusitieM mo oruate ToBapo/ycimyr, mpenocTaBieHHbIX llpeampustuem Ilokymartemio, mpH3HAaeTCs
ucronHeHHBIM [lpeanpustrem B pa3Mepe CyMMBI JICHEKHBIX CPEJICTB, YKa3aHHOW B pacmopspkeHun [lokymaTens o
TIepeBo/Ie IEHESKHBIX CPEACTB B LEeNAxX oruiaTel ToBapos/ycnyr [peanpustus.

32 Bosnarpax/JeHHe PacCUMTHIBAETCS OTAEIBHO MO KAKI0H TPaH3aKIuK
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6.2. Ilnara 3a cepBucHOE 0OCIy)XKMBaHHE DJIEKTPOHHBIX TEPMUHAJIOB, IpeaycMoTpeHHas: Tapudamu, HaunciseTcs
BankoMm exemecsyHO He ro3jHee 5 (1T0ro) paboyero JHS Mecslia, CJIeyIOIEro 3a OTYETHBIM IIEPHOJIOM, 33 KaXKIbIH
DJeKTPOHHBIN TEpMUHAJ, He3a0I0KMPOBaHHKIN OaHKOoM Ha PacueTHyto naty nepecuera tapuda, CoO CpoKOM IOTaIICHHS
B TeueHue 30 (TpUIIaTH) KaJleHOapHbIX JHEH C 1aThl BBICTABICHUS TPEOOBAaHUS:

e [IyTeM OpsMOro AeGeToBaHMsI pacdeTHOro cuera (0€3 NOMONHHUTENBHOIO PACIOPSDKCHHS Ha OCHOBAHHH
3apanee manHoro Ilpeanpusruem akuenTa) — ecnu cueT [IpennpusaTis oTKpHIT B banke;

e MyTeM eXeMeCSIHOTO BBICTABJICHHS MUIATEKHOTO TpeOOBaHHUsA/CUETa Ha OIIATY — eciu cueT IIpeanpusrus
OTKPBIT B APYroii KpeAuTHOH opranusanuu,

6.3.  Ilnara 3a cepBucHoe obciyxuBanne CmapT-repMuHaioB banka, npexycMmorpenHas Tapudamu, HaunuciseTcs
Bbankom exemMecsdHO 3a Kax b1t CMapT-TepMuHan banka, He mo3zHee 5 (IITOro) pabodero AHSA Mecsla, CIeAYIOIIEro
3a OTYETHBIM MEPHOJIOM, cO cpoKkoM oruiatsl [Ipeanpustrem B reyenue 30 (TpuauaT) KajgeHIapHbIX qHed. [Ipu aTom
IIaTa 3a cepBUCHOe o0cyxuBanne CMmapr-TepMuHanoB banka:

- mpu BbiOope TapudoB «Crapt+» u «buzHec» - Haumcnsercss bankom u omnauuBaercs [Ipeampusitiem
MPONOPLUOHAIBHO KOJIMYECTBY KaJICHIAPHBIX IHEH MecsIa ¢ AaTel ycTaHOBKM CMapT-TepMuHaia baHka,

- ipu BeIOope Tapuda «OnTUMaIbHBINY - 32 IEPBBIH Mecs1] Hauncsercs: bankom n ormaunBaercs [Ipeanpusaruem 3a
TIOJHBIN KaJeHIApHBIH MecsI], BHE 3aBUCHMOCTH OT JAaThl ycTaHOBKM CwmapT-TepmuHana banHka, 3a BTOpOH u
MOCJIETYIOIIME MECSIBI - MPONOPLHOHATIBHO KOJMYECTBY KAJICHIAPHBIX THEH Mecsla B cooTBeTcTBUH ¢ Tapudamu,
pa3merieHHbIMU Ha OduUIManbHOM caiTe.

-pu BeIOOpe TapudoB «Bce BrmoueHo 15», «Bce BkimodeHO 36» - B TEpPBBIA Mecsn HaducisieTrcs bankom u
omrauynBaercs [IpennpusiTneM eqMHOBPEMEHHO, BHE 3aBUCUMOCTH OT JaThl yCTaHOBKH CMapT-TepMHHANA, 32 BTOPOH
U TIOCIIEYIOIINE MECAIBI CEPBHUCHAS TIIaTa HE HAUHUCIICTCS,

-1ipu BbIOOpe Tapuda «be3 3aTpar» 1miara 3a cepBUCHOE 00CITy)KHBaHHe, NpeaycMoTpeHHas Tapudamu, HauucseTcs
BaHKOM TONBKO B ClTydae M3MEHEHMs JMana3oHa 000poToB, 3a Kakablii CMapT-TepMuHAI®, HEe3a0I0KMPOBAHHBIN
Bankom Ha PacueTHyro maty mepecdera Tapuda B COOTBETCTBHH C 11.6.2. YcnoBuit. CMapT-TepMHUHAI TIPH BBIOOpE
tapuda «be3 3aTpar» (QyHKIHOHHpPYET Kak DJIEKTPOHHBIH TepMuHaN (OaHKOBCKOE 00OpynoBaHHE 0e3 HacTPOWKH
KacCOBOM 4acTH).

ITpu ycraHoBke/oTKmoYeHun CMmapT-TepMuHANOB banka pasmep miarsl 3a OTYETHBIH NMEPUOA PACCUUTHIBACTCS B
3aBHCUMOCTH OT o00Iero konudectBa AKTHBHbIX CMapT-TepMUHAJIOB (3a MCKIoueHHeM CMapT-TepMHHAJIOB C
tapupamu «be3 3atpar», «Bce BimodueHo 15», «Bcee BriroueHo 36») Ha 1 (mepBoe) 4HCIO Mecsla, CIeqyOMmero 3a
OTYETHBIM TrepuofoM. Ilpm moxkmodeHuw/oTkmoueHnn 2D ckaHepa pasmep miatel 3a CmapT-TepMHHAN
MEPECUUTHIBACTCS 32 OTUYETHBIN MEPHO] HE3aBUCHMO OT JaThl yCTAHOBKH/CHSTHS CKaHepa:

e ImyTeM OpsIMOTO J1ebeTOBaHMsI pacdeTHOro cyera (0e3 MOMONHHUTEIBHOTO PACIOPSIKCHHUS HA OCHOBAHHH
3apaHee ganHoro IIpeanpustuem akuenta) - eciau cuet [Ipeanpuarus oTkpsIT B banke;

® IIyTEM €XEMECAYHOrO BHICTABJIEHUS IUIATEKHOrO TPEOOBaHMs/CUETA HA OIUIATY — eciiu cueT [Tpeanpusrus
OTKPBIT B JIPyroif KPeJUTHON Opranuzanuu’>,

o s Ilpennpustuil, umerommx 5 (naTh) u Gonee CmapT-TepMuHano banka® npumensiorcs Tapuosi,
pa3memieHable Ha OdurnmansHoMm caiite Oanka. Ilpm 3ToM Tapmd W3MEHSETCS Kak B CTOPOHY CHIDKCHUS TIPH
yBEeIM4YEeHUH KoimdecTBa CMapT-TEpMHUHANIOB, TaK U B CTOPOHY YBEIHUIEHUs IIPU 0TKa3e oT CMapT TEpMUHAJIOB.

6.4. B cnyuae ecnu Ilpeanpusitue He mMeeT cyera B banke, Ilpeamnpusitue o0si3yercst B cpok He mosgHee 10
(mecsit) paboumx qHEH ¢ MaThl MOJIHCAHUS 3asBICHNUS, 3aKIIFOYATH K IOTOBOPY Ha pacYeTHO-KacCOBOE OOCITYKHBaHHE
C KpPEIUTHOM opraHu3aluei, B KOTOPOH OTKPHIT pacueTHbId cuer IIpenmpusitusi, JOMOJHUTENbHOE COTJIALIEHUE O
MPEJOCTaBIICHUH 3apaHee JaHHOTO aKIeNTa B OTHONICHWW IUIATEXKHBIX TpeOoBaHW baHKa, BO3HUKIINX B paMKax
Horosopa.

6.5. Ilo Oneparnusm Bo3Bpara, Bo3Bpar miarexa u PeBepCHBHBIM TpaH3aKIUAM ILJIaTa 33 IPOBEICHHE PACUCTOB HE
B3uMaeTcs. B aToM ciyuae ruiata 3a IpOBeIeHHE pacueToB, ylepKaHHas baHkom mpu oOpaboTke NepBOHAYAIBLHON
Onepanuu, He BO3BPAIIaeTCs.

6.6. Omnara [peanpusitieM CyMM BO3HAarpaxKJeHHi B pamkax I[IporpamMMbl JOSJIBHOCTH AJisi Jepkareneil Kapr
«MMUP» mpousBoauTCs IMyTeM HX yAep:KaHusS baHKOM M3 CyMMBI mepeBoja B 3aueT oOs3arenbeTB [IpenmpusiTus,
yKa3aHHbIX B 1. 4.2.22 YcnoBuii, B pazmepe, ycraHoBieHHOM npaBuiamu AO HCIIK, ony6nukoBaHHBIMU Ha caiite
www.privetmir.ru. Ilpu stomM o6s3arensctBo Iloxymarens mepen Ilpemmpusitmem mo omare ToBapos/yciyr,
npegoctasineHHbix [Ipennpusturo IlokynareneM, npu3HaeTcs HCIOJHEHHBIM IlpenmpusarueM B pa3Mepe CyMMBI
JICHEeXKHBIX CPEJCTB, YKa3aHHOW B pacnopsbkeHuu IlokynaTenst o mepeBoje ICHEKHBIX CPEJICTB B LENAX OIUIATHI
Tosapos/ycayr Ipennpusitus.

33 He npumenumo ans Tapudos «Be3 3aTpat», «Bee BkmodeHo 15», «Bce BkmoyeHo 36y
3 Tonbko ays Mogenu CmapT-pos DBoTop Si

% He npumenumo ans Tapudos «bes 3aTpaty, «Bce BkmoueHo 15», «Bce BKiIoueHo 36»
% He npumenumo ams  tapudos «Be3 3aTpat», «Bee BkmodeHo 15», «Bcee BKIoueHo 36»
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7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBBHIIOJIHEHHE WU HCHaAJICKaeEC BbIIIOJIHCHHUC 00513aTeILCTB 110 I[OFOBOpy CTOpOHLI HECYT
OTBCTCTBECHHOCTH B COOTBETCTBUU C YCIOBUIAMU ILOFOBOpa U 3aKOHOIaTEJILCTBOM PD.

7.2. bBaHK He HeceT OTBETCTBCHHOCTH MO CIOPaM W Pa3HOTIACHSAM, BO3HHKAIOIMM Mexay IlpeanpustreM u
INokymareneM BO BCEX CITydasx, KOT/Ia TAKHE CIIOPHI M PA3HOTIIACHS HE OTHOCATCS K TpeaMeTy JloroBopa, a Takxke TI0
CropaM B OTHOIEHHH TOBapoOB/YCIyT, OIUIAYEHHBIX ¢ Ucmoib3oBanueM Kaptel /ee pexBusutoB / NFC-kapter / QR-
kona /SherPay B TCT/ IlnarexxHoro cyera.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJCPXKKHM NEPEBOJA IEHEXKHBIX cpeAcTB Ha cueT I[lpeampusarus, eciu
3aJep>KKU MPOM30ILTH He 1o BuHE baHka.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIOJIHCHHE YCJ'IOBI/Iﬁ L[ormsopa, 06y0J'IOBJ'IeHHOC JCUCTBUSIMH HIIH
6e3ﬂeﬁCTBHHMH TPEThUX JINUII, B TOM YUCJIC YIaCTHUKAMHU [InaTexHBIX CHCTEM.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMCHHOC NMEPEUUCIICHUC CYMM Onepaunﬁ IO MPUYHHE MPOBEACHU
pacciaeanoBaHusd bankom Ipy MOJO3PCHUU Ha MPOBEACHUEC Onepaunn C HApyIICHUEM YCHOBI/IP‘I I[OFOBOpa.

7.6. IlpeampusTre NONHOCTHIO HECET OTBETCTBEHHOCTD 32 JEWCTBHS CBOETO NEPCOHAIIA, CBA3AaHHBIE C HAPYIIECHUEM
ycioBui JloroBopa 1 HHCTPYKTUBHBIX MaTepUalIOB, IPEJOCTAaBIECHHbIX baHKoM.

7.7. Ilpm 3akimroueHHH, UCIIOJHEHHM, W3MEHEHHHM M pPacTopKeHHH JloroBopa CTOpOHBI NPHUHUMAIOT Ha ceds
00513aTeNIbCTBO  HE  OCYIUECTBJIATh ACUCTBUH, KBaJM(DUIHMPYEMbIX NPUMEHUMBIM 3aKOHOJATEIbCTBOM  Kak
«koppynusi»®’, a Takke MHBIX IeHCTBHI (Oe31eiCTBISA ), HAPYIIAOIMX TPEOOBAHHUS IIPUMEHAMOTO 3aKOHOIaTENbCTRA,
MPUMEHNMBIX HOPM MEKAYHAPOIHOTO ITPaBa B 00JIaCTH MPOTHBOICHCTBHS KOPPYTILIHIH.

7.8. Ilpeampusitue HeceT MOJHYI (UHAHCOBYIO OTBETCTBEHHOCTh Nepel baHkoM B ciyuae HECOOTBETCTBUS
npoBeieHHBIX [loBTOpsIOMUXCA MTaTexel TpeOOBaHMAM 3aKOHOAaTeNbCTBa Poccuiickoit deneparyy, B TOM YUCIIe
HOpPMAaTUBHBIX akTOB banka Poccun, npasun [Inarexnsix cucrem u (uiu) Jlorosopa.

8. ®OPC-MAKOPHBIE OBCTOSITEJbCTBA

8.1 Cropona JloroBopa 0CBOOOXZaeTcsi OT OTBETCTBCHHOCTH 3a YaCTHYHOE WIJIM TIOJHOE HEUCIIOJHEHHUE
00s13aTesbCTB O J[0OTOBOpY, €CIIM 3TO HEUCIIOIHEHHE SIBUJIOCH CIEICTBUEM OOCTOSTEIHCTB HETPEOJOIMMON CHIIHI,
BO3HHUKIINX B PE3yIbTaTe OOCTOSATENBCTB YPE3BBIYAHOTO XapaKTepa, KOTOPhIE CTOPOHA HE MOTJIa HU NPEIBUICTh, HU
MPEOTBPATUTh Pa3yMHBIMH MepamMH. K TakuMm 0OCTOSTENbCTBAM Ype3BBIYAHOTO XapaKTepa OTHOCSTCS CTUXUITHBIC
OencTBUS, aBapyH, TOXKaphl, MacCOBBIE OECTIOpSAKY, 3a0aCTOBKH, PEBOIOLNH, BOCHHBIE ACHCTBHS, a TAKXKE JIFOOBIE
JIpyrue 00CTOATENbCTBA BHE Pa3yMHOTO KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHWH YKA3aHHBIX 00CTOSITENIBCTB CPOK HCHOJIHCHUSA JOT'OBOPHBIX 00513aTenbCTB COpasMEpHO
OTKJIAAbIBACTCS HA BPEMS ﬂeﬁCTBHﬂ COOTBETCTBYIOIIIETO 00CTOSITENILCTBA.

8.2 Ilpum HactyruieHMHM OOCTOATENBCTB, yKazaHHbIX B 1. 8.1 VYcnosuii, CTopoHa, ajsi KOTOpO#l co3jianach
HEBO3MOXKHOCTh HCIIOJHEHHUS ee 00s3aTensCTB Mo JloroBopy, moipkHa B TeueHHe 24 (IBaalaTH 4YETHIPEX) YacoB
M3BECTHUTH O HUX JIpyryio CTOPOHY B COOTBETCTBHU C I1.2.7 Y CIOBHH, ¢ 0053aTeNbHBIM YKa3aHHUEM JaHHBIX O XapaKTepe
00CTOSATENBCTB, OLUEHKY MX BIMSHHUSA Ha BO3MOXXHOCThH HMCIIOJHEHHS CTOPOHOHM CBOMX 00s3aTenbcTB 1o JloroBopy u
MpeAIoIaraeMblii CpOK MX MCHOJHEHHS (IPH HAIMYMKM TAaKOW BO3MOXHOCTH). [IpM HEBO3MOXHOCTH HCIIOIHEHHS
00513aTeJILCTB B CPOK CBBIIIE 3-X (Tpex) MecsleB Kax/ast n3 CTOpOH MMeeT IIpaBo pacTOpTrHyTh JloroBop.

9. YPEI'YJIMPOBAHMUE CIIOPOB

9.1 VYperynupoBanue criopoB CTOPOH COBEPIIACTCS B MPETEH3MOHHOM MOPSIIKE.

9.2  IIperensun paccmartpusatorcst CtopoHamu B TeueHue 10 (necatH) KajJeHJapHbIX THEH ¢ JaThl UX IOJIydeHUs
onHOM n3 CTOpPOH.

9.3  Cropsl, He yperyJiupoBaHHbIC B IPETCH3MOHHOM IOPSIKE, IMOMJICKAT PA3PEHICHUIO B COOTBETCTBUHU C
JIEACTBYIOIIMM 3aKOHOJATEIbCTBOM PD.
10. CPOK JEMCTBHUS JOTOBOPA U MOPSIIOK EI'O PACTOPKEHUSI

10.1. JloroBop BCTYIIACT B CHITY:
e ¢ marel noanucanus CtopoHamu 3asBieHust/3asBIeHNs 00 N3MEHEHNH YCIIOBUH Ha OyMa>KHOM HOCHTEIIE;
e c jgaTel noanucanus [peanpustuem 3assienns/3assaenus o0 u3sMeHeHun yciaosuit DI,

10.2. JloroBop aecicTByeT O0€3 OrpaHHUYCHUS CPOKA.

10.3. JIro6ast CtopoHa mo JloroBopy BIIpaBe ero pacTOPrHYTh B OJHOCTOPOHHEM BHECYICOHOM MOPSJIKE, YBEIOMUB
00 3ToM nipyryio CTOpOHY OJTHUM U3 CIIOCOOOB, yKa3aHHKIX B ILIL 2.7.1 — 2.7.4 YcnoBuii, He MeHee 4eM 3a 5 (ISTb)
KaJIeHIapHBIX THEH J0 AaThl pACTOPIKEHHUS.

87 TepMuH «KOPPYTIHsD TOHUMAETCS B 3HAYEHHH, OTPE/IEIEHHOM B cTaThe | denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoTuBo/€iicTBUI
KOPPYIILIHI»
38 [Ipu HATMYHE TEXHUYECKOH BO3MOKHOCTH
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10.4. CTOpoHBI OCYLIECTBISIIOT pacyeThl/B3auMopacyeTsl B TedeHue 18 (BOCeMHaaLaTh) MeECSIIEB C JaThl
pactopxenus Jlorosopa. IIpennpustue BeimnauuBaeT banky cymmsl Onepanuil B opsiike, yCTaHOBICHHOM II. 5.1.3
Ycnosuil.

11. MPOYHUE YCJIOBUsA

11.1 CTOpOHBI COrNaIarTcs, 4YTO UCTOYHUKAaMH ITPAaBOBOT'O peryIupoBaHus oTHoleHni CTopoH B pamkax Jlorosopa
SIBIIIIOTCSL HACTOSILUE YCIIOBUS, NEHCTBYIOIIEE 3aKOHOAATenbcTBO P®, mpaBmia, cTaHAApThl U PEKOMEHAALMH
IInaTexHBIX CUCTEM NIPH YCIOBUU UX HE IPOTUBOPEUMSI NEHCTBYIOIIEMY 3aKOHOATENbCTBY PO.

JIroOn1e YCJIOBUA U TMOJIOKCHUA Z[ormaopa, KOTOPbIC NPOTUBOPEHAT MOJIOKCHUAM MPaBUIT [InaTexHBIX CUCTEM (KaK
HU3BCCTHBIX B MOMCHT 3aKJIKOYCHUSA ﬂOFOBOpa, TakK ¥ BBEJICHHBIX B JICHCTBUEC B 6yZ[yHICM), JOJI?’KHBI OBITH MPUBCICHLI B
COOTBETCTBHUC C ITpaBUIIaMU IInaTexHBIX CHUCTEM, €CJIM 3TO HE MPOTHUBOPCUYHUT 3aKOHOAATCILCTBY P®.

11.2 Wndopmammsa, momyderHas [IpemnpustieM B pamkax wucnoiHeHus JloroBopa (Homepa Kapr/IlmatexHbix
cuetoB, ®.J1.0. Ilokynareneii, cymmbl Onepauuii ¥ T.1.), sSBIsETCS KOHPUACHIMANEHON M HE MOMJICKHUT Hepenayde
TPETbUM JHMILAM, 3a MCKIIOYEHHEM CIIydaeB, INPeIyCMOTPEHHBIX [eHCTBYIOIIMM 3akoHOJAaTenbcTBOM P® wun
ycioBusiMu JloroBopom.

11.3  CtopoHs! 0053yr0TCS HE pa3riamarh NOTYICHHBIE B X0/1e HCIIOMHEHHS JloroBOpa CBEACHNS, BKIIIOYAS:
e omucaHKe 3alUTHBIX dJIeMEeHTOB Kaprt;
e TEXHOJIOTHIO NpoBeaeHus Onepanuii;
e uH(popMauIo 00 ynpaeieHHH, GUHAHCOBOU M HHOI nesTensHocTH CTOpOH;

e uHYI0 HH(GOPMAIHIO, pa3rialieHue KOTOPOi MOYKET NPUBECTH K BOSHUKHOBEHUIO YOBITKOB MJIM HETaTHBHO
MIOBJIMATH HA JIETOBYIO penyTaiuio CTOpoH.

[IpenocraBienne ykazaHHONW HH(GOPMAIHH TOITyCKAETCsl TOJIBKO IPH corylacuu odenx CTOpoH.

JlaHHOE ToJIoKEeHUEe HE OTMEHSeT 1. 5.1.6 YclioBHiA.

11.4 TIlpennpusitue 3aBepsieT, 4To peanuzauus Toapoe/yciayr B TCT ocymiecTBisieTcss B COOTBETCTBHH C
TpeOOBAHUSAMH JICHCTBYIOIIETO 3aKOHOIAaTeIbCTBa PD.

11.5 Hwu onxa n3 CTOpoH HE BIpaBe IepeaaBaTh CBOU 00S3aHHOCTH W/WIIM TpaBa 1o JloroBopy TPEThUM JHLaM 0e3
MICBMEHHOTO COTJIacOBaHMUA ¢ Apyroi CTOPOHOM, 3a HCKIIIOYEHHEM CIydasi peopraHu3anuy oxHoit n3 CTopoH.

11.6 B cnyyae peopranusaiuu oxHoi u3 CTOpoH o0s3arenbcTBa Mo J[OroBopy B MOJHOM OO0BEeMe MEPEeXOIsT K
npaBoNpeeMHUKY. B ciydae mukBumaumu oaHoi w3 CTOpPOH HMYyIlECTBEHHbIe TpeOoBaHUst Ipyroil CTOpPOHBI
YAOBIETBOPSIOTCS 32 CYET UMYIIIECTBA TUKBUIUPYeMOil CTOPOHBI B YCTAaHOBIEHHOM 3aKOHOIaTeIbCTBOM PD mopsizke.

11.7 WHcTpyKTHBHBIE MaTepHalbl, Kacamouuecs npeaMera Jlorosopa, BKIOYast JOKYMEHTHI, CCBUIKM Ha KOTOPBIE
JIAIOTCSl B HACTOALIMX YCIOBHSX, pa3melieHHble Ha OduuuanbHoM caiite baHka, CTaHOBATCS 00s3aTeNbHBIMU K
MCIIOJIHEHHIO CO CIIEIYIOLIero paboyero JHs 3a AHeM pazMmenieHus ux Ha OduipanpHoM caiite banka, eciii He yKa3aHsbl
UHBIE CPOKH BBOJA UX B JCHCTBUE.

11.8 Uudopmanus, ykazaHHas B 3asBicHUH/3asBICHUH 00 U3MEHEHHN YCIOBHM, H3MEHSETCS TTyTeM O(OPMIICHHSI
[IpennpusTreM KOPPEKTUPYIOLIETO 3aiBICHUA, U JEUCTBYET C MaThl ero noanucanus [Ipeanpustuem.

11.9 Bce yBenomiieHuUs U 3ampockl 1o JJoroBopy, 3a HCKIIIOYEHUEM Cliy4aeB, Koria JJoroBopoM npeyCMOTPEH HHOH
MOPSIJIOK UX HAIPABJICHHS, CYUTAIOTCS HAIIPABICHHBIMU HaJUICXKAIUM 00pa3oM apyroit CTOpOHE B COOTBETCTBHH C II.
2.7 YcaoBuid.
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